20 
23 
24 
yx) 


31 





—— 





JULY 30, 1938 


VOLUME 115, NUMBER 5 





— 





Special Washington, D. C., Correspondent for TELEPHONY 


HE slack summer season pro- 
T vies an excellent opportunity 

for government big-wigs, who 
cannot escape from the heat of Wash- 
ington, to indulge in long-range 
speculation about their official duties. 
Roving writers, such as your corre- 
spondent, find them at this time quite 
willing to discuss the future of util- 
ity regulation and other items in 
the whither-are-we-drifting cate- 
gory. 

Sometimes these discussions occur 
under strangely informal circum- 
stances. Last week, for example, this 
writer decided to kill a hot after- 
noon by dropping into the Griffith 
Stadium to watch the Senators’ club 
play a game which we might laugh- 
ingly call—baseball. 

By sheer coincidence, in the next 
grandstand seat, alone and in his 
shirtsleeves, sat a member of one of 
the Federal regulatory commissions 
not the FCC) with whom your cor- 
respondent has been on “arguing 
terms” for several years. The com- 
missioner was gloomily munching an 
ice-cream cone as he watched with 
alternate amazement and disgust the 
weird play of the Washington team. 


\ AYBE IT WAS just the heat 
i or, perhaps, too much Federal 
business on his mind. Anyhow, as the 
game wore on, the commissioner’s 
scorn rose to the point where he even 
refused to call the players by their 
properly-given names (such as Fats, 
Butch, Dutch, or Bucky). He simply 
applied to the whole lot of them one 
all-embracing epithet—Stupid. 
Then, with the game only half 
over, when Stupid dropped a third 





A FEDERAL REGULATORY commissioner indulges 
in some long-range speculation concerning official 
duties . . . Competition between different utilities is 
declared to be the main regulatory problem of the 
future ... Technical progress among communications 
carriers, being in highly plastic state, makes broad 
competitive problem of regulation worse than among 


other utilities which are 


strike and let in two runs, the com- 
missioner rose abruptly and said: 

“Let’s get out of here. I’d just as 
soon argue with you as watch that 
gang of butter-fingered clowns any 
longer.” 

And so it was that your corre- 
spondent spent a pleasant afternoon 
just riding around in an automobile, 
discussing the future of regulation 
with a Federal commissioner (a 
strange way to cool off). And since 
he wouldn’t allow source identifica- 
tion, your correspondent presumes to 
quote his remarks from memory, be- 
cause the importance, if any, lies in 
what was said, not who said it. ( For- 
give, also, if a bit of Welch creeps 
into the transcription now and then.) 


66 HE TROUBLE with utility 
regulation in this country,” 
said the commissioner, “lies largely 
with its critics. Don’t misunderstand 
me; I know that there’s plenty of 
things wrong with regulation now as 
well as in the past, and I’ll tell you 
what I think about that directly. 
“But the critics make the mistake 
of assuming, or so many do, that we 


in stabilized condition 


could ever do without regulation. 
Having found a lot of flaws with 
regulation, they just give it up as 
a hopeless job and suggest govern- 
ment operation or an automatic slid- 
ing scale plan or some other so-called 
substitute. But get this! There isn’t 
any substitute for regulation. 

“No, we’re going to have regula- 
tion no matter who runs the business 
of furnishing public utility service. 
We've got to have it in one form or 
another.” 

“But don’t you think public own- 
ership would eliminate the necessity 
for regulation?” this writer asked. 

“Has it ever?” demanded the com- 
missioner. Yours truly didn’t know 
and said so. But the commissioner, 
who, incidentally, is quite a scholar 
on the subject, was right in his own 
element. He referred to various 
European adventures in public own- 
ership and operation of public utili- 
ties. 

“All of them have independent reg- 
ulation in some form or another,” he 
insisted. “Every last one of them. 
Only it’s a rose by a different name. 
In a certain foreign country the rail- 
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roads are run by an operating com- 
mission. The Minister of Transpor- 
tation has to watch the operating 
commissioner, and the Dictator him- 
self has to watch the Minister. It’s 
like the swell wedding where the 
family tried to save by getting the 
bride’s uncle to watch the presents 
—and it ended up with three cousins 
having to watch the uncle. 

“Government operation of a busi- 
ness venture has always been that 
way. For every man actually work- 
ing, there’s likely to be another job- 
holder hired to check up on him. It’s 
not called regulation, but it amounts 
to the same thing, and probably costs 
the taxpayer just as much if not 
more.” 

“Don’t you think,” this depart- 
ment suggested, “that the elimina- 
tion of what is known as the profit 
motive effectively destroys any in- 
centive for sharp practice in the op- 
eration of a public service?” 

“Not by a long shot,” replied the 
commissioner. “You are just substi- 
tuting one motive for another; and if 
you think that political ambition will 
not tempt a government official to 
operating irregularities to make a 
good showing during his term in 
office, you do not know government 
in action. 


66 HE whole question boils down 

to the basic principle that you 
cannot solve regulatory problems by 
just changing the title to the operat- 
ing properties. That is so because 
regulation is simply a reverse facet 
of operation. And if government offi- 
cials are, by nature, too incompetent 
to regulate effectively, how in the 
world can we expect them to operate 
effectively ? 

“That is why I say the critics of 
regulation would do more construc- 
tive work if they told us how to make 
regulation work better instead of try- 
ing to kid us and themselves with the 
idea that we can ever do without it.” 

“Well, Mr. Commissioner,” your 
correspondent asked, “what do you 
think is wrong with regulation— 
mostly ?” 

The commissioner didn’t hesitate a 
minute. He had his pet peeve all 
ready. 

“There are a lot of things that 
could be corrected. The state commis- 
sions are undermanned and under- 
nourished; and there are the juris- 
dictional differences between Fed- 
eral and state regulations which I 
won’t go into because I don’t think 
I should, in my position. But there’s 
one defect that strikes me as being 
most important, and it’s just as true 
of Federal as of state commissions. 
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“T refer to the backwardness of 
commission regulation as compared 
to the progressiveness of utility oper- 
ation. It isn’t the commission’s fault 
because they are bound by their or- 
ganic laws. And it isn’t the lawmak- 
ers’ fault because nobody to my 
knowledge has ever shown a legisla- 
ture just how regulation can keep 
pace with operation. 

“The whole thing is rather hard to 
explain. Professor C. O. Ruggles of 
the Harvard School of Business Ad- 
ministration put it rather simply 
when he spoke before the National 
Chamber of Commerce meeting right 
here in Washington only a few weeks 
ago. 

“Professor Ruggles said that while 
engineering and economic develop- 
ment has carried the telephone, gas, 
and electric industries forward with 
a momentum comparable with a 16- 
cylinder car, regulation has been 
sputtering along on a one-cylinder 
motorcycle. Now, inasmuch as regu- 
lation is supposed to be the govern- 
ment’s policeman to keep operation 
on the straight and narrow path, 
you can visualize the reason why we 
have to change our basic concept of 
the role of regulation.” 

The analogy was interesting, but 
too pat to be convincing. We sug- 
gested that the commissioner get 
down to concrete cases. He did. 


ws §) TILITY regulation today can 
) be roughly divided into two 
transportation 
stationary service. In the first group 
we have a sub-classification, also of 


classes service and 


two kinds. There are the carriers of 
intelligence, which include the tele- 
phone, telegraph, cables, and radio; 
and the carriers of tangible mate- 
rials (such as passengers or freight), 
which include the railroads, ships, 
planes, buses, and so forth. 

“The stationary utility service 
our second general utility group—in- 
cludes principally gas, electricity, 
steam, and water. Now you can see 
that the basic distinction between 
the two general classes is not simply 
movement, because gas, electricity, 
and water moves as well as passen- 
gers, freight, and messages. 

“No, the distinction lies in the na- 
ture of the service rendered. Among 
the carriers, it is the transportation 
itself which constitutes the public 
service, while among the stationary 
utilities, it is the continuous furnish- 
ing of a power, gas or water supply 
within the home, factory, or some 
other permanent place for delivery, 
which constitutes the service. 

“Now, the distinction between 
these two utility classes is very im- 


portant. I didn’t make it ju 
drawing distinctions. I mad 
cause between these two cla 
the only constant line of dem 
we have between utility grou) 
are not competitive. By nat 
can never, conceivably, com 
one another in the future. A 
in turn, leads up to the fun 
regulation in the future. 

“Competition, in short, is the main 
regulatory problem of the future, 
just as it has been in the past. But 
the problem has grown up. Ye: 
the average commission’s 
was to regulate competition 
telephone companies, betwe tele- 
graph companies, between electric 
companies, between gas companies. 

“We didn’t consider that the day 
would arrive when the telephone com- 
panies would be competing with the 
telegraphic companies, and when the 
electric utilities would be competing 
with the gas companies. Yet we know 
that that day has arrived, and with 
it the most important regulatory 
problem since the commissions came 
into existence. 

“More than that, so archaic are our 
regulatory concepts that the average 
commission, under existing laws, can- 
not even approach the big problem. 
It’s not supposed to be part of a com- 
mission’s function to decide between 
competitive forms of fuel or competi- 
tive forms of communication. We 
have, it is true, broken down, to the 
extent of letting the ICC decide be- 
tween competitive forms of cargo and 
passenger carriers.” 
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JOUR CORRESPONDENT had 

never considered the regulatory 
problem of tomorrow in quite that 
light. He asked: 

“But is it possible, as a matter of 
practical legal regulation, Mr. Com- 
missioner, to let a state or Federal 
commission be the judge of which 
business shall be done by one utility 
form and what shall be done by an- 
other?” 

“It’s not only possible,” the com- 
missioner stated, “it’s necessary ; and 
some day we’re going to be pushed 
into such a step in order to protect 
local, regional, and national public in- 
terests. Already the state utility 
commission of Pennsylvania has 
adopted a policy of keeping natural 
gas out of that state. Why? Because 
it competes with the state’s coal in- 
dustry for the domestic and commer- 
cial fuel markets. That commission 
is trying, rightly or wrongly, to 
serve the public interest in that 
state.” 

‘But isn’t the Pennsylvania com- 
mission sacrificing the right of the 
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“Wh. are we to say as to that?” 
asked ‘he commissioner. “The situ- 
ation simply proves the point I’ve 
been trving to make: That industrial 
progr is coming on at such a great 
pace that it will soon be essential that 
somewhere, someone will have au- 
thority to pass upon the public inter- 
est in the matter of competitive util- 
ity service. 

“In Pennsylvania, the commission 
is balancing consumer interests 
against labor interests. It’s a regula- 
tory problem we all must come to 
sooner or later. The important thing 
right now is to recognize it, prepare 
for it, equip our commissions to deal 
with and give them authority to 
do so. 

“And talking about gas vs. coal 
brings up the additional complication 
that all of these competitive factors 
may not at present be classified as 
public utilities. Coal and oil, for ex- 
ample, are competitive fuels under 
many circumstances with both gas 
and electricity. And that, in turn, 
brings up the national problem of 
protecting irreplaceable natural re- 
Surely the public interest 
has a vital stake in such decisions.” 

“But, Mr. Commissioner,” this 
writer asked, “what you seem to sug- 
gest is that our commissions of to- 
morrow be equipped to regulate com- 
petition along suppressive lines 
rather than to encourage it?” 

“Exactly what I mean,” agreed the 
commissioner. “Whether some of our 
trust-busting politicians admit it or 
not, there are some situations where 
free competition results in injurious 
economic waste. We’ve got to recog- 
nize that, especially with respect to 
these utility services. 

“Take gas, for example. There are 
some jobs (cooking and water heat- 
ing perhaps) which gas can do better 
than electricity, in some localities at 
least. There are other jobs (such as 
lighting) that electricity can do bet- 
ter. Yet the public is often fooled by 
rival claims into paying for the 
wrong utility servant for a given 
utility job. Some day, we are going 
to have a regulatory traffic police- 
man, who will point out where and 
Which jobs can be done better and 
cheaper by which public servant and 
so forth. 


sources. 


“The gas, power, coal, and oil in- 
dustries all deserve a fair break. The 
interests of labor and the consum- 
Ing public must be considered. The 
economic rights of particular regions 
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must be considered. And even unborn 
generations must be protected to the 
extent of seeing that irreplaceable 
natural resources are not dissipated 
by uneconomical exploitation. It 
won’t be any kindergarten job—the 
regulation of the future.” 

“It certainly won’t,” agreed your 
correspondent, “but you speak, Mr. 
Commissioner, mostly about what 
you call the ‘stationary group’ of 
utilities—gas, electricity, and so 
forth. Is there really so much of a 
competition problem among the other 
group—among the carriers of intelli- 
gence, for instance?” 

“For Heaven’s sake!” exploded the 
commissioner. “Don’t sit there and 
tell me you don’t realize that the 
problem is even worse among the 
communications carriers. Didn’t I 
read one of your own pieces not long 
ago telling about how the telegraph 
companies are in their present fix 
largely because the telephone indus- 
try and the air mail carriers are gob- 
bling off the opposite ends of the 
telegraph business?” 

We pleaded guilty as charged. The 
commissioner went on: 


’ 


wet ~- BROAD competitive prob- 
lem of regulation is 
among the communications carriers 
than among the stationary utilities 
because in the former field technical 
progress is still in a highly plastic 
state. You have television, news-fac- 
simile, and perhaps a dozen more 
different variations of communica- 
tions technique as yet undeveloped. 

“The stationary utilities, on the 
other hand, have reached a compara- 
tively static period of development. 
Improvements will continue, of 
course, in the mechanics of the elec- 
tric business, but nothing revolution- 
ary is in sight. The commission of 
tomorrow will be dealing with more 
or less known quantities when it at- 
tempts to regulate between gas, elec- 
tricity, coal and oil. 

‘But in the communication field, 
Heaven knows what the future will 
bring. And that brings me to another 
important angle of the problem of 
bringing commission regulation up 
to date, and then I’m through. The 
communications commission of to- 
morrow furnishes a good example. In 
order to decide intelligently on com- 
munication policies which may have 
a far-reaching effect in the future, 
the commission must have some gen- 
eral idea of what the different com- 
munications carriers may be hatch- 
ing in their laboratories.” 

“Are you suggesting,” this writer 
asked, “that it is the function of a 
regulatory commission to poke its 


worse 


nose into industrial laboratories?” 

“Indeed I am,” declared the com- 
missioner. “That’s one reason why 
the one-cylinder regulation of today 
is so far behind the 16-cylinder in- 
dustrial technique. If it is ever going 
to catch up, it will have to have some 
idea of what industry is going to do 
next before it happens; not to wait 
until industrial developments have 
become accomplished facts.” 

Again your correspondent asked 
the commissioner to get down to spe- 
cific cases. 

“Well, take the communications 
carriers we were just talking about,” 
he said. “Here you have the Bell 
Telephone Laboratories hatching out 
some kind of a gas pipe wired for 
sound which may revolutionize the 
communications service of this na- 
tion. On the other hand, the FCC has 
the tremendous responsibility of par- 
celling out wireless rights to a bunch 
of hungry applicants who confidently 
expect it to perform another miracle 
of loaves and fishes. 

“Now don’t you think that the FCC 
would be better equipped to make a 
lasting decision as to which com- 
munications jobs shall be handled by 
wire, and which by wireless, and 
which by air mail, if it had the abil- 
ity and authority to go around see- 
ing what the different rivals are 
cooking up in their laboratories? 

“Suppose the radio people were 
working on a wireless discovery 
which would match or surpass the 
performance of Bell’s wired gas pipe! 
Don’t you think the FCC should 
know about it before making what 
might be an irrevocable decision in 
favor of one or the other? That’s 
what I mean by 16-cylinder regula- 
tion.” 

“Well, to sum up,” your correspon- 
dent said, “you suggest that the com- 
mission of tomorrow should be a body 
empowered to consider the interests 
not merely of the utility consumer 
and the utility investor, but also na- 
tional and regional political econom- 
ics, labor, conservation, technical eco- 
nomics, with maybe a side-dish of 
national defense and sociology.” 

“That roughly 
tion,” said the 
abashed. 


covers the situa- 
commissioner un- 


“Where are you going to get such 
intellectual archangels?” 

“We won't,” sighed the commis- 
sioner as he put on his coat, “but 
we'll have to tackle the job just the 
same. You just have to remember 
that the more complicated industrial 
operation becomes the more compli- 
cated becomes its regulation. If I 
might coin a maxim: Invention is the 
mother of regulation.” 





Billing and Collecting 
The Customer’s Account 


General Manager, Midwest Telephone & Utilities Co., Inc., 


By A. L. GREENMAN 


HOW THE JOB is done by one company that has for 
years been successful in maintaining a collection record 
of 95 per cent or better. Importance of persistency and 
consistency in this vital department of telephone work. 
Paper presented before commercial conference at 
recent convention of Indiana Telephone Association 


to work in the business office of 
the United Telephone Co. at 
Marion, Ind., I found no such animal 
as the commercial department. Some 
employe merely tried in his small 
way to keep enough money coming in 
to take care of the needs for payroll, 
taxes, and other operating expenses. 
Everything was subordinated to 
the plant department. That was all 
you saw in the early days of the 
business—just plant and the proc- 
esses that went along with plant. 
You were looked upon with pity and 
concern if you had the nerve to sug- 
gest that perhaps the department 
which tried to get the money to run 
the plant was also of some impor- 
tance in the general 
things. 
Happily that time has passed, but, 
as with Grape Nuts, “‘the 


ik THE YEAR 1900, upon going 


scheme of 


tomers are responsible for 99 per 


cent of your troubles. In other words, 
this small minority makes necessary 
your rules, discounts, penalties and 
other things too numerous to men- 
tion; this is the reason for your com- 
mercial department. Most of your 
customers go along year after year; 
and the better they pay and keep 
within your rules, the less you hear 
from them. 

Hovering in the class between 95 
and 100 per cent in collections, | 
might have something to impart that 
would interest you and, perhaps, be 
of some value. 

The first thing to remember is that 
collecting—like measles—has to be 
fought all the time; you can never 
lay down the club. You must ever 
be alert or you will lose the ground 
that you have so hardly won. You 
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must also remember that a 
rule, and that when you sa 
thing or make a promise 0: 
or write a letter to a subscriber, you 
must go through with it, no matter 
how painful the procedure may be. 

There is one encouraging and con- 
soling thought, however. It is that 
after the first hard “sock on the 
jaw,” the rest is comparatively easy 
and the situation will improve from 
month to month. 

Starting with billing, there is first 
the statement, local and long dis- 
tance. 

We have two large offices and one 
small one, and the following routine 
is pursued in sending out the state- 
ments: The subscriber’s bill 
three parts; this, of course, is op- 
tional with a company, some work- 
ing three and some more parts as 
the wants of the accounting depart- 
ment dictate. 

We mail out the bill, part one, in 
an open-face envelope, with the usual 
return address, and the other two 
stubs (one sent to the outside office 
and the other kept at Petersburg 
are pulled as the payments are made. 

In our two larger offices (we have 
16 offices in Indiana) we mail all the 
statements each month; in the re- 
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some- 
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memory lingers”; and 
even now I find myself 
embarrassed when I talk 
out of turn about the 
importance of 
tions. 


collec- 
Being raised in 
that early time in the 
school of hard knocks, I 
feel that what I have to 
pass on to you about this 
much - discussed branch 
of our business will, at 
least, be of moderate in- 
terest to you of a later 
and perhaps better era. 

I went out every day 
and collected. I put the 
money in the bank, and 
the plant department 
proceeded to spend it; 


Exchange Service 


Toll Service —_ 
Miscellaneous Charges 


TO ASSOCIATED TELEPHONE AND UTILITIES, INC., Dr. 


This Bill Is Due Upon Receipt and Must Be Paid on or Before 15th Day of This Month. 
NOTICE: If not paid on or before above date a 10 per cent Deferred 
Payment Charge Will Be Added, not to exceed 25c per Month. 
Please Bring This Statement 
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Balance Due Per Bill Previously Rendered _ 


Total Due if Paid on or Before 15th 
Deferred Payment Charge _ 
Total Due After 15th _ 


Received Payment 








and that was all there 





was to it. 
As you well know, 1 
per cent of your cus- 
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The subscriber's bill is in three parts. 


Part | is mailed in an open face envelope with the usual return address 
and the two stubs (one of which is sent to the outside office and the other kept at Petersburg) are pulled 4s 


the payments are made. 
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mainiiy offices, we mail only the two- 
month rs or over, as well as business DAILY COLLECTION REPORT 
subscri vers. 

Fo irposes of auditing we also EXCHANGE __._ ; eS Pe x a 19 
mail of our offices complete each ——— a —— — 
mont thereby keeping in touch with en —_— , ee en 
the e! oye and the customer. You No. _oorenaee 
would bé amazed to see the things | 
that this once-a-year mailing of all 
the b will bring out into the open. 
You know about “the ounce of pre- 
vention and pound of cure.” Well, 
this plan is the historical ounce. 

The large toll statements are for 
firms that wish a detail of their long 
distance business. We do this, not 
because we have to, but because the 
subscriber asks it and because it is 
good business to be helpful with your 
big accounts, as it is with any other 
business. 

We keep all the LD tickets at 
Petersburg, as we have found this 
the best plan. If one of the girls in 
the territory has a dispute on a toll 
bill, she calls; and we either mail the cash reserve in the three central port is for use with carbon, thereby 
toll ticket to her or settle the matter banks. This makes the accounting giving the agent a full and complete 
over the wire. When we used to send much more simple and also gives us_ record of all cash transactions. 
the tickets each month, they were a true slant on our cash position at When the Indiana commission 
frequently lost or mislaid at the all times. i asked recently that we change from 
branch office. The daily collection report, it will a discount to a penalty basis and bill 

As to the money at the branch of- be noted, is complete, even to allow- our subscribers net, it was quite a 
fices, we have a small amount that ances and remarks. The agent’s re- job. However, we made the change 
the agent is supposed to send in after port is entered numerically by tele- and are very much pleased with the 
that amount has been collected. The phone number for the convenience way it has worked out. 
checks are sent in direct with the de- of the central office. In fact, the tele- We find the penalty easier to ex- 
posit and the money is handled by phone number is the base of all of plain to the customer, in addition to 
money order, thereLy keeping all our our accounting activities. This re- the fact that the accounting work is 
cut in half as compared with that for 
OFFICE TEL. NO. the discount plan. 

TOLL SERVICE AND OTHER CHARGES aoe o aa form of We also changed our date from the 

ss 10th to the 15th of the month and 
this immediately resulted in improve- 
ment in collections. I would not care 
' , to go back to the former plan of dis- 
below is furnished to large users _ 

of long distense service upen vo- CUM and earlier date. 
quest. In addition, the change from the 
addressograph forms was not lost 






































TOTALS 








Daily collection report form used by the Midwest Telephone & Utilities Co., Inc. 








Date Place Called Amount Tax* 


The itemized toll statement shown 





Itemized Long Distance Statement 





eS 


ND 


ro MIDWEST TELEPHONE & UTILITIES C0., INC., a, 


Date By Whom | To Whom 





U. S&S. GOVERNMENT TAX 








| 





Place | Amount 
} 


CHEDULE OF U. S. GOVERNMENT TAX 


Telephone Msgs. (50c to 99c) 10c Each 
‘ * (1.00to 1.99) 15c * 
(2.00 or more) 20c 





)xplanation of code used in “Place Called" column 
ollowing destination: 
T——Telegram R— Report Charge 
C —Message Received Collect 
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For years it has been the custom of the Midwest company to publish an 
advertisement in the local newspapers urging subscribers to pay their bills 
and thus avoid the collection charge. 


by a long shot, for you always pick 
up something of value when you get 
into your accounts. Using an ad- 
dressograph, we keep our bills print- 
ed several months ahead. Two work 
orders are sufficient to handle all 
changes, with the exception of mis- 
cellaneous orders which are written 
up as received. 

On the morning of the 16th we 
call by telephone every subscriber 
who has not been in by the 15th, 
using the following phrase: “You 
forgot your telephone bill yesterday; 
if you will come in before we close 
today, you can still avoid your pen- 
alty.” 

The subscriber invariably thanks 
us for reminding him, and we are 
the better off by several hundreds of 
dollars—all because we had courage 
enough to think that a rule is proved 
by the exception. 

I have never been able to figure 
why we should not have that extra 
money in the drawer. The customer 
appreciates a chance to save a size- 
able amount of money, and we have 
the cash instead of a sore spot that 
always appears when a two months’ 
bill is presented. 

We have another form that we use 
with success. These letters are 
mailed out the 19th, after the 15th 
period with a closing date of the 
28th or 29th. This form, sent only 
to two monthers, surely gets them in. 
These forms are used only at Peters- 
burg, but in the rest of the ex- 
changes we send a letter in four 
copies to the agent and one to the 
subscriber who owes us more than a 
three months’ bill. The letters are 
sent out the fifth with the first pay- 
roll of the third month. Getting them 
with their check usually insures that 
they will be read at least once. 

The original goes to the delinquent 
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BE SURE TO PAY YOUR TELEPHONE BILL BY THE 
15TH, THEREBY AVOIDING THE COLLECTION 
FEE AFTER 


OFFICE WILL BE OPEN THE EVENING OF 
Wednesday, June 15, Until 9:00 P. M. 


MIDWEST TELEPHONE AND UTILITIES 
COMPANY, Inc. 
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successfully than vi 


We never feel it necessary 
collection agency to help us 
accounts as s 


subscriber, giving him until the 16th 
of the current month to make good. 
Two copies go to the girl or agent, 
who is supposed to return one of 
them on the 20th of the current 
month, and one copy to the man who 
is in charge in that particular ter- 
ritory. 

We find that this not only gets the 
money; it is a splendid auditing ges- 
ture, for the subscriber will tell you 
mighty quick if he has been billed 
for an account that has been paid. 
There are many angles to the good 
this system will do in keeping your 
agents up to the mark at all times. 

We continue mailing statements to 
a customer six months after the tele- 
phone has been removed, when there 
is an unpaid balance. If this bal- 
ance not ironed off, we make a 
complete card covering all angles of 


about 
In a 


to law 
ours. small 
result of going to 
phone account will 


always bring home 
I speak from the 
in a small, compact 


doing. Particular] 
about the telephone 
its employes; and 


the biggest dividenc 
After all, money is 


is 


the matter and file it, in t 


surprised at the number of | 
you will round up as the yea 
When you least expect it, 


ask for a telephone 
have your old account. 
For many years I have us 


x sion on the public mind the 

People are usua 
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you can always use molasses 
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lls lost 
vill be 
t hopes 
S pass, 
ymeone 
recalls 
ice and 
re you 


employé 
nto the « 
and t!) 


a tele- 
ince of 
mpres- 
st date 
lly nice 
id that 

more 


the avoi: 
e and the 


negar. 

) geta 
* to go 
mall as 
community like 
in as a 
law over a tele- 
never leave you. 


Careful explanation and painstaking 
handling of the customer will nearly 


the bacon 


viewpoint of one 
community where 


everyone knows everyone else, what 
they are thinking and what they are 


y, they know all 
management and 
you can be sure 


that courtesy and kindness will pay 


is in the long run. 
what we have to 


have to continue to render adequate 
service and you might as well get it 
happily as any other way. 





Telephone Rental 


TOTAL 


We have no arrangement under the 
by we can extend the time on this small amount. 
tainly do not like to deny you service, so please 
of this by 


Thanks, 


MIDWEST TELEPHONE & UTILITIES 
By 





State Law where 


and Tc 


We cer 


take care 


CO., Inc. 








Statement sent to telephone subscribers who are two months in arrears. 
Greenman, ‘surely gets them in." 


"This form," says Mr. 
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How It Works in Japan 


NCE publication of the “one man” report of the 

‘ederal Communications Commission’s investiga- 

ion of the Bell Telephone System, there has been 
a gi deal of speculation on what would be the result 
if the Federal government controlled telephone service 
in t United States. The report recommended more 
extensive regulation of telephone lines—in fact, virtual 
control of the management, of service and financial 
supervision. 

Discussion in the press has not been favorable to 
this enlargement of government authority over busi- 
ness, and most observers have objected strenuously to 
the idea that Washington bureaucrats can improve the 
job that has made the American telephone system the 
world leader in the telephonic art. As a matter of fact, 
the opinion is held that more government interference 
mean a loss of efficiency and inferior service to 
the public. 


would 


URIOUSLY enough, the June 10 issue of “For- 

eign Communication News’—issued by the U. 

S. Department of Commerce—contains an article 

about the telephone situation in Japan that throws an 

interesting light on conditions in a country where tele- 

phone service is under the complete domination of the 
government. 

As is well known, nobody can have a telephone in 

Japan without official 


permission. An application is 


made to the government, and if granted, the would-be 
subscriber about $135 in U. S. 
nd 


—and then waits for the 


pays 450 yen money 
telephone to be installed. 
There is usually an indefinite wait, too, for with a war 
going on, government funds are low, and money is 
needed more for airplanes and other war material than 

provide telephone service for business houses and 

ilian homes. 

In fact, there has been such a long waiting list for 
that a 
telephone applications is now on. Prices as high as 1,400 


yen—more than $400 U. S. 


telephone installation wave of speculation in 
money—have been quoted 
for permits that carry the right for so-called emergency 
hone installations. 
Secretary of Commerce Roper’s “Foreign Communi- 
cation News” puts this headline on its report: “Japan: 
Profit 


phone Applicants.” 


Motive Responsible for Record Number of Tele- 
It then says: 


¢¢ REAMING of the clear profit of 950 yen (yen 
equals about U. S. 29 cents) which will ac- 


crue to those lucky applicants whose appli- 
cations for telephones are accepted by the Department 
of Communications, at the official price of 450 yen and 
who can sell their telephones at the current market price 
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of 1,400 yen, a total of 265,023 persons had applied for 
emergency telephone installations in Tokyo when the 
list was closed on April 12, 1938, according to the Japan 
Times and Mail, Tokyo, in a report dated April 14. 

The number of telephone applications received in the 
five major cities reached the unprecedented total of 
519,393, a gain of 55 per cent over that of the previous 
year, the highest in the history of the communications 
department. Opposed to this large total, however, are 
only 16,580 telephones actually to be installed in these 
cities. 

As regards Tokyo, only 7,600 new emergency installa- 
tions will be made during the fiscal year ending June 
30, 1939. Of this total, 3,100 are set aside for those 
having vested rights and for public utility corpora- 
The 
proportion in the other cities will probably be about the 


tions, leaving only 4,500 for the general public. 


same. 

The following table summarizes the number of ap- 
plications received in the five major cities as compared 
with the number of telephones actually to be installed. 
Also shown are the number of applications per tele- 


phone: 


Applications 
Telephones per 
to be Instru- 
Received Installed ment 
260,523 7,600 34.3 
19,427 5 33.5 
174,854 5,6 31.0 
29,124 . 23. 
35,465 D5 22: 


Number of 
Applications 
City 
Tokyo 
Yokohama 
Osaka 
Kyoto 
Kobe 


» 


519.393 16,580 31.3 


Commenting on the fact that remedial measures have 
always failed because the telephone schemes have been 
affected by the policy of the ministries in power, or by 
the bonding policy of the Finance Ministry, the Times- 
Mail editorial states that “this must be regarded as all 
the evidence needed to show that government monopoly 
is another word for inefficiency.” 

The says that the 
Minister is reported to be seriously considering re- 


same editorial Communications 
vamping the telephone enterprise from the ground up, 
even to the extent of letting some certified concern op- 
with the 
that “such an abnormal situation is the common fault 


erate the system, and concludes statement 
of government monopoly and is a subject for bureau- 
crats and the general public alike to study seriously 
now when state control over all enterprises shows indi- 
cations of being strengthened.” 

In a later issue of the Japan Times and Mail, com- 
ment is also made on the remarkable increase in the 
price of a telephone in the city of Kyoto. In Septem- 
ber, 1937, the price was 570 yen ($165.30); in Decem- 
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ber, 700 yen, and in May, 1938, the record-breaking 
price for that city had reached 2,000 yen, or $580 in 
U. S. money. 

“At the same time,” says this newspaper, “the price 
of so-called ‘renting telephones’ rose from 6 to 9 yen 
per month. This rising tendency in telephone prices 
is said to have been caused by other factors than the 
common prosperity and financial boom of the commu- 
nity in Kyoto. 

“The number of new telephones to be installed by 
the Communications Ministry during the fiscal year 
ending June 30, 1939, in Kyoto was reduced to 1,300 
against 1,880 alloted in the present fiscal year, while 
the demand for telephones for 1938-1939 reached 


29,000 against 20,000 during the current year, an in- 


the general public are obliged to wait from 2 


years to secure a telephone. 


HE WALKER “one man” report favors n 
ernmental control of telephone mana 
which would increase bureaucratic dor 
of all matters that pertain to the rendering of t 
service. If extension of government control wor! 
United States as it does in Japan, American t 
users are not going to be very happy. It is 
picture citizens of this country waiting for a 
job-holder to approve his application for a telep!) 
The opponents of government operation of t 
service should be grateful to the Department 
merce for pointing out the difficulties of bure: 


to 30 


e gov- 
ment, 
nation 
phone 
in the 
phone 
ird to 
ederal 
ne, 

phone 
Com- 


cratic 


crease of 46 per cent.” management in Japan. Anyway, politic or not, it was 


The amazing statement is made that frequently the honest thing to do. 





THE EIGHT-STEP LADDER 


By MISS ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, Iowa prol 


t “( 
T HE success goal of any worthwhile endeavor—such as attaining an education, a successful business -¥ 
career, and most other plans to accomplish certain outstanding things in life, all requiring sustained 
effort—is always reached just over the eighth step of an eight-step ladder. 
The ordinary eight-step ladder does not seem very high when you try to visualize it. But I have in mind 
a certain kind of ladder having eight steps which requires the best part of a lifetime to build, depending, 
of course, on the energy and circumstances of the builder. While in the process of building, this laddei 
must be in a vertical position, not horizontal. If it is to be strong, safe and efficient, its steps must b« 
made of the very best materials. 


trie 
dist 
T 
opel 
are 
wit] 


The first step in this ladder is work. Unless you are willing to work, nothing else except Kentucky- 
Derby luck can put you on the top step beyond which you may realize your goal of success. Some folks 
may remark, “‘How long will I have to stay on the work-step?”’ That depends upon you, but don’t lose sight 
of the fact that work is the ultimate price of success. 


If you feel inclined to ask yourself this question—and most of us do—start building your second step in 


your ladder, your hope step. Someone has said that ‘Hope is like the sun, which, as we journey toward it, 
casts the shadow of our burden behind us.” 

When you think about your work and take a genuine interest in it, rather than mechanically following 
a daily routine, you are really building your third or think step. Thinking about what you are doing is 
the beginning of power. 

With the feeling of power permeating your thoughts, you soon desire to know more than you are able 
to learn without research, and before you realize it you have built the fourth or read step in your eight- 
step ladder. There you learn what others are thinking and accomplishing, not only in your chosen field of 
endeavor but in those of others. The foundation of wisdom is now laid. 

With each step up, your horizons widen so that it is not enough to read about people and their doings; 
you wish to observe for yourself what people are doing. 
yourself building the fifth or observe step. 

From this step you observe that people are not only working, hoping, thinking, reading, observing, even 
as yourself, they are also taking time out to play—and what fun they are having! You realize the need 
to relax and play and soon you find yourself standing on the sixth or play step. You arrange for a vaca- 
tion, go to the movies and get a lot of pleasure out of life, but this is not complete unless you can enjoy it 
with others. 

You not only want to play, you want people to play with and to enjoy their friendship and love. As 
your desire grows, your seventh or friendliness step fits itself firmly into your eight-step ladder. In tak- 
ing time to be friendly you discover you are on the road to happiness. 

When you are happy you want to laugh, and as you take time to laugh, instead of bending your shoul- 
ders to a burden of worries (most of which are imaginary anyway), you find you have mounted upon 
your eighth or laugh step. You laugh and your friends laugh with you. In this state of mind you reach 
your goal of success. 

Won’t you start building your eight-step ladder today? Build it bit by bit, little by little, step by step. 
Begin at the bottom, on the work step, then on up—hope, think, read, observe, play, be friendly, and 
and laugh steps. 


As your desire grows stronger, you soon find 











TELEPHONY 








Operators’ Conferences 
Are Valuable Because— 


NCLUDED ON the interesting traf- 
fic ogram for the operators’ con- 
ference at the recent annual conven- 
e lowa Independent Telephone 
yn, held in Des Moines, was a 
for the best an- 
he sentence, “I consider opera- 
ferences valuable for the follow- 
ms.” The inspired so 
ellent answers that the judges 
difficult time making a selection. 
The prize-winning 


tion of 
Associa 
95-word prize contest 


swer t 


contest 
many « 
had a 
answer finally 
as written by Miss Grace Coan, 
rator, Western Light & Tele- 
.. Denison, who considered op- 


chosen 
chief 0} 
phone { 
because 
ideas are exchanged; 
and 


conferences valuable 


“Excellent 


erators’ 
local 
cleared 
contacts, 


discussed 


probler up; 
fine 
and the 
between exchanges shortened.” 


through personal some 


friendships have been made 
distance 
The answers turned in by the other 
perators, participating in the contest, 
en in the following paragraphs 
operators’ names. Each an- 
as preceded by the sentence: “I 
operators’ conferences valuable 
following reasons”: 
teaches us better ways of han- 
ir calls and gives us a more com- 
our work. We 
operators which, I 
work more interest- 
’ MARY ELLEN CHAMBERS, supervi- 


inderstanding of 
the different 
makes our 


Bellamy Telephone Co., Knoxville. 


“Because of the splendid information 
given in regard to the many puzzling 
problems which come up every day in 
life, messenger 
Mrs. C. W. Cox, operator, Milo 
Milo. 


arn operator’s 
tolls.” 
Telep| me Co., 


such as 


“They 


lems with each other, giving us a bet- 
ter understanding of what our neigh- 
bors are doing, and profiting by each 
other’s discussions.” FRANCES E. Har- 
NEY, operator, West Liberty Telephone 
Co., West Liberty. 


enable us to discuss our prob- 


“The constructive criticism that we 
have received and the talk we 
heard on cooperation, alertness and 
thoughtfulness. The toll discussion was 
very helpful.” MARGARET SCHULER, 
night operator, Farm Mutual Telephone 
Co., Grimes. 
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also 


“Because through the talks by opera- 
tors from over the state and by people 
long prominent in telephone work, we 
learn the solutions to problems with 
which we are confronted daily.”” Mar- 
GARET BOWEN, operator, Lucas County 
Telephone Co., Chariton. 


“Promotes an incentive to go home to 
give our subscribers the most efficient 
service in the most pleasing manner at 
the very least possible 
HOLMES, operator, Lucas County Tele- 
phone Co., Chariton. 


cost.” Jo 


“Tributary stations gain valuable in- 
formation in hearing the discussions on 
how their toll handles 
etc. Also, other operators’ 


center their 


calls, points 
IRENE 
Utilities 


of view on various discussions.” 
DAVIS, cashier, Middle States 
Co., Allerton. 


“Our 
and 


daily problems are discussed 


and interesting 
ways by people qualified to settle them. 
The holiday doesn’t a 
MILDRED THOMSON, operator, 
Telephone Co., Aurelia. 


clarified in new 


harm us either. 


People’s 


“For the friendships made, the ideas 
exchanged, and for a newer and better 
view of our work to be done when we 
” VERA DARBYSHIRE, local 
chief operator, Iowa Continental Tele- 
phone Co., Washington. 


get home. 


“First, because of the helpful and in- 
teresting talks made by those in charge 
of the program. Second, 
general discussion benefits all of us. 
BESSIE HUSTED, cashier and 
erator, Middle States 


because the 
chief op- 
Utilities Co., 
Leon. 


“They clear up the difficulties that 
the operators have encountered in mak- 
ing out toll tickets and gives one a 
chance to talk to other operators there.” 
Mrs. KENNETH BECK, supply operator, 
Woodward Mutual Telephone Co. 


“Because it clears up questions which 
arise from time to time and expresses 
other operators’ opinions and views on 
the subject of operating.” MARGARET 
H. CUNNINGHAM, bookkeeper and sup- 
ply operator, Woodward Mutual Tele- 
phone Co., Woodward. 


“It is possible to make clear all ques- 
tions of which you are in doubt. Also 
gives an operator information on how 
t» improve her service.” Lois V. THOM- 
Woodward Mutual Tele- 
phone Co., Woodward. 


AS, operator, 


“First, the inspiration one receives 
which helps her to be efficient and pleas- 
ant. chance for relaxation 
meet loved ones.” HELEN K. 
HUNTER, operator, Pella Telephone Co., 
Pella. 


Second, a 
and to 


“It teaches you correct operating for 
both toll and local telephones. You be- 
come acquainted and find out other op- 
thus building up your 
BERNICE CLARK, chief op- 
erator, Farmers Mutual Telephone Co., 
Grimes. 


erators’ ideas, 


own mind.” 


* 


‘To work out individual problems and 
to handle all problems in a uniform 
EpITH SHACKELTON, 


Mutual Telephone 


manner.” 
tary, 


secre- 
Citizens Co., 
Jefferson. 

a 


“T think it is very helpful for opera- 
tors to get together, get acquainted and 
exchange ideas which may be very help- 
ful to each. Questions arise during the 
that can be settled. 
the social part, and after attending one 
of these meetings I think you can go 
and put spirit in your 

Miss FeERNE MCFEE, toll oper- 
Mutual Telephone Co., 


year I also enjoy 


home 
work.” 


ator, 


more 


Creston 
Creston. 


“Because of the knowledge received; 
inspiration to do better; meeting others 
and learning their ways of doing the 
work involved in telephone operating.” 
Mrs. May DOovuG as, and 
treasurer, Farmers’ Mutual Telephone 
Co. of Pitzer, Earlham. 


secretary 


“It furnishes us with new ideas, bet- 
ter ways of working and cooperating 
together, makes us more self-confident. 
We return with new knowledge and in 
better spirits.”” WILLA NEELY, operator, 
Bellamy Telephone Co., Knoxville. 

* 

“Renewing vur friendship with old 
acquaintances and meeting new friends. 
Learning new instructions and how 
they are carried on with best results, 
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and taking every good idea home to 
those who could not come. Bringing 
our questions and difficulties before the 
conference and helping others with 
theirs.” DEE SPuRR, assistant chief op- 
erator, Creston Mutual Telephone Co., 
Creston. 


“Because of the information received, 
the desire to go home and do better, and 
te learn appreciation for other opera- 
tor’s: problem.” EDWINA CLIMENSEN, 
cashier, Middle States Telephone Co., 
Lineville. 


“Gives us new ideas, encourages us 
to present our office problems for help 
in solving them, meeting new operators 
and getting acquainted with our neigh- 
bors.” CoRA ROBINSON, manager, Ring- 
gold County Mutual 
Mount Ayr. 


Telephone Co., 


“It affords a splendid opportunity for 
the exchange of valuable information. 
Perplexing questions are discussed and 
knotty problems solved. Personal con- 
tact is inducive to better operating.” 
MARGARET GRACE, chief operator, Fort 
Dodge Telephone Co., Fort Dodge. 


“It gives us the opportunity to dis- 
cuss our problems with other operators, 
learn new phases and operating prac- 
tices, and review your ambitions to 
give more efficient service.” ELUTA 
Woops, cashier, Middle States Utilities 
Co., Harmon. 


“Those who do not have available in- 
struction books learn the standard oper- 
ating methods. It stimulates interest in 
their work when they return to their 
office.” MINNIE FRANCIS, toll chief op- 
erator, Fort Dodge Telephone Co., Fort 
Dodge. 


“We discuss problems which enable 
us to serve better our community. We 
meet old friends and make new. Re- 
ceive new ideas by contact with opera- 
tcrs.” LULA PREvVO, local and toll opera- 
tor, Lucas County Telephone Co., Chari- 
ton. 


“The contacts made, the ideas ex- 
changed and the explanations given of 
new and old practices prove themselves 
invaluable. Conference time is always 
knowledge-giving time.” IZ0oLA ORMAND, 
local chief operator, Fort Dodge Tele- 
phone Co., Fort Dodge. 


“It creates a personal interest and 
fellowship among operators, in which 
they can discuss traffic problems, and 
it teaches us how very important our 
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COMING 
CONVENTIONS 


The Illinois Telephone Associ- 
ation, Hotel Pere Marquette, 
Peoria, September 21, 22 and 23. 

South Dakota Telephone Asso- 
ciation, Mitchell, October 5 and 6. 


United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 18, 19, 20 and 21. 

Independent Pioneer Telephone 
Association of the United States, 
Hotel Stevens, Chicago, Thurs- 
day, October 20. 


Virginia Independent Telephone 
Association. Hotel John Marshall, 
Richmond, November 3 and 4. 
Independent Tele- 
phone Association, Hermitage Ho- 
tel, Nashville, November 14-15. 

Alabama _ Independent’ Tele- 
phone Association, Jefferson 
Davis Hotel, Montgomery, No- 
vember 28 and 29. 


Tennessee 











work is to the public.” EVELYN Mor- 
REIM, chief operator, Iowa State Tele- 
phone Co., Newton. 


“It gives operators a chance to come 
in contact with new personalities and 
exchange ideas which we put into prac- 
tice for betterment of our companies.” 
HELEN EARLEY, supervisor, Iowa State 
Telephone Co., Newton. 


“The place to discuss one’s traffic 
problems and to increase our knowledge 
of the operating practice. It urges one 
to give service with a smile.” NEVA 
DUSTIN, supervisor, Iowa State Tele- 


phone Co., Newton. 


“We become conscious of our short- 
comings and filled with the desire to 
be a really efficient operator. We come 
to know our interesting co-workers.” 
GERALDINE BREES, operator, Bellamy 
Telephone Co., Knoxville. 


“You can always learn something 
new and instructive; also meet new and 
interesting people. It is also a place 
where all are treated equal.” ALICE 
ELLIOTT, operator, Citizens Mutual 
Telephone Co., Jefferson. 


“To gain uniformity of operation, 
therefore, cooperation. Learning from 
the experience of others. Rate compli- 
cations encountered explained.” EDITH 
FosTeR DE WITT, owner, Lime Springs 
Telephone Exchange, Lime Springs. 


“You can increase your k wledge 
which everyone must have bef she is 
a good operator; also meet Wace 
quaintances which helps us in the fy. 
ture.” GLENDOLINE COLLIN, ephone 
operator, Farmers’ Mutual ephone 
Co. of Pitzer, Earlham. 

“T enjoy the conferences because of 
knowledge gained and the inspiration 
I get; the renewing of acquaintance 


with old friends and making 1 ones.” 
VINNIE WESTFALL, chief operator, West 
Liberty Telephone Co., West Liberty. 


‘Because the perplexing «questions 
are discussed and made clear which 
helps to speed up and make the work 
of operators more efficient. It also gives 
us an opportunity to contact cur fel- 
lew workers.” MABEL JOHNSON, chief 
operator, People’s Telephone Co., Au- 


relia. 


“It clears up many little things that 
come up every day. Also brings up 
lets of new ideas.” Mrs. N. C. Mur- 
RAY, wife of manager, Massena Inde- 
pendent Telephone Co., Massena. 

vVyv 
District Conference in 
Southwestern Minnesota 

A district conference meeting of tel- 
ephone operating in the 
southwestern part of Minnesota will be 
held by the Minnesota Telephone Asso- 
ciation in Granite Falls on August 2, 
with the Granite Falls Telephone Co. as 
host. 


companies 


Some of the topics to be discussed 
are: “Increasing Revenues to Meet the 
“State Mini- 
mum Wage Order,” “Federal Limited 


Ever-Increasing Costs,” 


Hour and Minimum Wage Law,” “Rural 
Electrification Extensions,” “Pole Line 
Moves on Account of Road and High- 
way Improvements,” and 
Taxes.” 


“Increased 


vv 
A. T. & T. 1937 Taxes, 


Shareholders, Employes 


A table of taxes paid by industry 
compared with amounts paid in divi- 
dends for the calendar year 1937 in- 
cludes American Telephone & Telegraph 
Co. and principal subsidiaries, exclud- 
ing Western Electric Co. and Bell 
Telephone Laboratories. Total assets 
thus shown were $5,057,809,062 and to- 
tal shares outstanding, 18,686,794. 
Shareholders numbered 641,686 and em- 
ployes 275,460. 

Total federal and state taxes for 
1937 amounted to $137,664,900 or $207 
per common stockholder and $525 per 
employe. Dividends paid per share 
were $9 and taxes per share $7.04. 
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California Telephone Office 
Takes Journey on Wheels 


DERING on the blue waters 
the Pacific Ocean, along the 
yres of Santa Monica Bay 
.ern California, is the fa- 
Malibu Beach Colony, the 
playground of the moving picture 
great, a narrow strip of sandy 
beach with mountains in the imme- 
diate background. Nearby are other 
smaller and less famous colonies of 
beach dwellers. 

Prior to the floods of March, 1938, 
this entire resort area comprising 
the Malibu exchange of the Asso- 
ciated Telephone Co., Ltd., was 
served through two small unat- 
tended machine - switching central 
offices, one located on the beach at 
Malibu and the other near a dry 
creek bed in the entrance to pic- 
turesque Las Flores Canyon. The 
unprecedented rains, however, 
changed this dry creek to a raging 
torrent, which washed away the soil 
near the central office building and 
ultimately undermined the _ struc- 
such an extent that it 


B' 


in so 
mous 


ture to 


Start of the journey; building cut loose from foundation and mounted on trucks. 


toppled over into the raging torrent. 

Service was, of course, disrupted, 
but was soon restored by re-routing 
cables and serving the entire area 
from the Malibu central office, 
which had spare facilities at that 
time of year because the territory 
served is largely a summer vacation 
area. 

In planning for the permanent 
service for the area, it was decided 
to consolidate the two small central 
offices, and to serve the entire ex- 
change from one central point, lo- 
cated near the site of the aban- 
doned Las Flores building, about 
214 miles east of Malibu Beach. 
This result was accomplished by 
cutting the Malibu office loose from 
its foundations, placing it on wheels 
and hauling it down the highway to 
the new location. 

The office cables were discon- 
nected at Malibu at 8 o’clock in the 
morning of the moving day and 


were in service again in the new 
location in Las Flores Canyon at 


flood, the real thrill of the trip. 


about 8 o’clock the same evening. 
None of the equipment was dam- 
aged in the slightest during the 
moving process. 

The size of the building is ap- 
proximately 17 feet by 30 feet and 
it weighs between 70 and 80 tons. 
This great weight is due principally 
to the heavy concrete floor and 
joists. 

The real thrill of the journey 
occurred while the building was 
being taken over a_ temporary 
bridge built to by-pass a section of 
the bridge near Malibu Beach 
which had been damaged by the 
storm. This bad spot, however, was 
cleared without any difficulty. 

During the moving process, tele- 
phone service was provided by 
means of temporary magneto equip- 
ment stationed at convenient loca- 
tions where messengers were pro- 
vided to relay calls and transport 
residents of the area to these tem- 
porary stations to accept incoming 
calls. 


Crossing temporary bridge around old bridge damaged by 


View to left shows the telephone office on wheels 


about to be turned off the highway. 


The photograph below was taken when the Malibu 
central office building was nearing its new location. 








Esctireen years ago 

the Carolina Telephone 

& Telegraph Company 
of Tarboro, North Carolina, converted its Pine- 
tops exchange to Strowger Automatic opera- 
tion. Its directors wished to find out for 
themselves if this equipment satisfactorily met 
their varied conditions of operation, their high 
standards of service and their ideas of eco- 
nomic operation. 


MAKERS OF TELEPHONE, SIGNALING AND 


The success of this and other early ins 
tions is shown by the Carolina comp 
steady program of conversion to Ste 
(step-by-step) operation—including smal 
exchanges serving only a few scattered 
scribers, city exchanges of | 200 lines or 
as well as a wide range of medium ani 
between" sizes. Today, of the company 
exchanges, 62 are under Strowger Autc 
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COMMUNICATION — APPARA 
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AMERICAN AUTOMATIC ELECTRIC SAL 

Export Distributors: AUTO 
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operation—the largest single network of auto- 
matic exchanges in the Independent field. 

The experience of the Carolina company 
has been duplicated by scores of other oper- 
ating organizations both here and abroad, who 
have found in the adoption of Strowger Auto- 
matic equipment assured financial stability for 

Bthemselves and the finest type of modern 
service for their subscribers. 
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ECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


183 W. Van Buren Street, Chicago, U. S. A. 
SALES COMPANY, LIMITED 











Here and There in the Field 


New Directories Feature 


Spirit of Communication 

A new directory cover design which 
is being adopted by the larger Bell 
System companies features the figure 
symbolizing “The Spirit of Communi- 
cation,” reproduced on this page. This 
figure, in gilded bronze, has for 22 
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Winged figure symboliz- 

ing spirit of communica- 

tion used by Bell com- e 

panies in directory cover 
designs. 


years crowned the tower of the head- 
quarters building of the American Tele- 
phone & Telegraph Co. at 195 Broad- 
way, New York City. 

Selected as the most representative 
design in a competition participated in 
py eight sculptors of high rank, the 
statue was molded by Evelyn Beatrice 
Longman. The late Theodore N. Vail, 
then president of the A. T. & T. Co., 
Daniel Chester French, famous sculptor, 
and Welles Bosworth, architect of the 
building, were selected as judges of the 
contest. 

The winged figure stands 
poised on a globe, left arm outstretched 
to the sky from which he has snatched 
the thunderbolts tightly grasped in his 
hand and his right arm supporting coils 
of a telephone cable, one end of which 
he holds securely in his hand. 

The statue is located some 434 feet 
above the street level and measures 22 
feet from the tip of the thunderbolts 
to the base of the globe, across which 
are inscribed these words, “The Spirit 
of Communication.” Supporting the fig- 
ure is an pedestal of Greek 


heroic 


artistic 
design. 
The statue and pedestal weighing 16 


20 


tons and the wings of the symbolic 
figure extending about nine feet from 
the body, it was no small engineering 
task to hoist the statue into place and 
maintain it in position to withstand the 
high winds which sometimes prevail on 
the Eastern seaboard. 

It is interesting to observe that dur- 
ing a storm the thunderbolts perform 
faithfully the role they represent, for 
they serve as a lightning rod. 


vv 
Companies Contacted 


Concerning Accounting 
Secretary George M. Kloidy of the 
Nebraska Telephone Association, Lin- 
coln, has been engaged for the greater 
part of the last month in making his 
annual visits to the various telephone 
companies in that state. He has covered 
all but the southeastern section to dis- 
cuss with company officials the present 
accounting and the proposed 
changes and to obtain criticisms, sug- 


system 


gestions and recommendations to be ob- 
served in connection with the final draft 
of the new system. Only companies with 
less than $25,000 annual revenues were 
contacted, work on the next higher 
classification to be started when the 
Federal Communications Commission 
issues its draft for Class C companies 
under its jurisdiction. Mr. Kloidy was 
accompanied by John H. Schnell, chief 








Some typical telephone 
advertisements of the Brit- 
ish General Post Office De- 
partment wh’'ch were repro- 
duced in a recent issue of 


Advertising and Selling. 










accountant of the Nebraska : 


ate Rail. 
way Commission. 

“From contacts thus far |.d,” gays 
Mr. Schnell, “it appears tha: all eon. 
cerned are in favor of separating the 
combined maintenance and de reciation 
allowance that is contained in the eur. 
rently effective uniform system of ae. 
counts for telephone compani It ap- 
pears, however, that such revision will 
not entirely eliminate the causes for the 
distortions apparent in the present ree. 
ords of numerous companies. 

“It further appears that any adjust- 
ment of distorted accounts should not 


be made without due deliberation and 


study. In making such adjustments 
there are many factors to be considered, 
one important one being the possibility 
of having to pay internal tax returns. 

It appears desirable that if and when 


a revised system is finally promul- 
gated, adopted and prescribed, the com- 
panies should thoroughly familiarize 


themselves with its provisions by the 
use of the system for a certain period 
After the mechanics of the system are 
thoroughly understood, attention can 
then be given to making necessary ad- 
justments of accounts.” 

Secretary Kloidy is asking telephone 
company officials to send in any addi- 
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The Strowger Switch Train" and "The Voice Mirror” heloed to attract more than 40,000 persons to the booth of the Durham 
phone Co. during the recent local merchants’ and manufacturers’ 
literature on long distance service. 


they have to 
that a system can be devised 


tional ommendations 


make 


that wv be satisfactory from both a 
theoretical and practical standpoint and 
one tk will meet the needs of the op- 
erating companies as well as the regu 
lator} juirements of the commission. 


vv 
Telephone Exhibit at 
Durham, N. C., Exposition 


More than 40,000 persons visited the 
booth of the Durham (N. C.) Telephone 
Co. which was a feature of the local 
merchants, and manufacturers’ exposi- 
tion, held a short time ago in connection 


th the nation-wide home building and 
zation movement. In collabora- 
th the Southern Bell Telephone 
& Telegraph Co. the Durham Telephone 
an exhibit of 


oder? 
tion Ww 
Co. sponsored telephone 


nt featuring the Bell Telephone 


equipme 


Laboratories’ “Voice Mirror” and the 
Automatic Electric Co.’s “Strowger 
Switch Train,” demonstrating the 
step-by-step progress of a_ telephone 
call over a machine-switching telephone 
system. 


Each night during the exposition the 
telephone company had three attendants 
in its booth, two men and one woman, 
to explain the operation of the switch 
train and the The ex- 
hibit also included numerous interesting 
pieces of 


voice mirror. 
equipment, such as sections 
of fanned-out submarine cable, replicas 
of early telephone equipment, a piece of 
floating cobalt steel, etc. 

Some 12,000 pieces of literature per- 
taining to toll service were distributed 


among the visitors to the telephone 
company’s headquarters. This litera- 
ture was furnished by the Southern 


Bell Telephone & Telegraph Co. which 

operates the toll board in Durham. 
The telephone booth was attractively 

laid out, as will be observed from the 
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if 
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DURHAM TELEPHONE CO. SOUTHERN BELL TEL.§ TEL. CO. | 


illustration. It 
with 


accompanying wa; 
purple 
Over the 


center panel was hung a beautiful dec- 


and festooned 


crepe paper of four shades. 


draped 


agonal mirror. Purple hydrangeas and 
fuchsias blended perfectly with the gen- 
eral color scheme and harmonious ar- 
rangement. 

exhibitors at the ex- 
the American 


Co., Liggett & Myers Tobacco Co., Co- 


other 
were 


Among 
position Tobacco 


lumbia Broadcasting System and nu- 
merous local concerns including furni- 
ture stores, automobile dealers, build- 


ing and loan associations. 


vy 

Automatic Toll Ticketing 
for Belgium Lines 
The toll 
developed in Belgium, which makes sat- 
distance dialing on a 
fully automatic practicable 
(TELEPHONY of September 4, 1937), is 
being applied there commercially on a 


automatic ticketing device, 
isfactory long 
basis 


large scale, according to an announce- 
ment by the International Telephone & 
Telegraph Corp. The automatic tick- 
eter records all the required informa- 
tion automatically in printed form on 
a ticket which is available immediately 
after the conclusion of conversation. 

According to Gerald Deakin, 
president and general technical director 
of the I. T. & T., “This is another of 
those uncanny devices . . . which oper- 
ates with machine perfection. It 
be applied in any telephone 
that local and long 
calls may now both be handled without 
human aid or intervention. 

“It not only identifies the numbers of 
the calling and called parties but prints 
them, as well as the basic charge or 
tariff data, the elapsed time of the con- 
versation in minutes and the date and 
time of day. Thus all information is 
available for use in the event of a ques- 


vice- 


may 
central 


office so distance 


ey 


















(N. C.) Tele- 


exposition. The Southern Bell Telephone & Telegraph Co. furnished 


regarding the 
details of a call. The unusual impor- 
tance which we attach to the automatic 
ticketer is to the fact that it is the 
final link in a chain of developments 


tion from a _ subscriber 


which have made extensive long dis- 
tance dial service available.” 
The first large order for the new 


equipment has been placed by the Tele- 
phone Administration of Belgium. The 
order represents part of a plan to auto- 
matize progressively the whole of Bel- 
gium and was adopted by the Belgian 
Administration successful field 
trials of automatic ticketing. When 
completed, it will be possible for any 


after 


ubscriber to obtain connection entirely 

automatically with any other subscriber 
in the country. 

vy 

Tests Show That Everybody 

Talks in Bunches 

The popular idea that a person who 

wants to say something merely starts 

talking until he is 

through, or until he runs out of breath, 

true of telephone 


and keeps on 
talkers, ac- 
cording to a report by A. C. Norwine 
and O. J. Murphy of the Bell Telephone 
Laboratories, New York City. Instead, 
the average telephone talker never 
talks longer than about six 
without at least one short pause. On 
the there is a pause about 
every three seconds. Nearly a fifth of 
the time is wasted in these short pauses 
that no one 


is not 


seconds 


average 


notices. 

As part of the studies being made by 
the telephone industry of what might 
be called the anatomy of 
Messrs. Norwine and Murphy attached 
to a long distance telephone circuit be- 
tween New York and Chicago an ap- 
paratus to keep records, not of the 
words pronounced, but of the speech 
energy passing over the line. A total 


21 


speech, 





GRAY 


TELEPHONE 
we 4 
STATIONS 


The Gray Co. is ready 
to show you how to 
increase operating 
revenue; and at the 
same time offer the 
citizens of your com- 
munity a service that 
they will appreciate. 


Gray Pay Stations, 
conveniently located 
in public places, have 
proven themselves big 
revenue producers for 
the many telephone 
companies through- 
out the world that 
have installed them. 


Whether your com- 
pany is large or small 
we urge that you allow 
us to cooperate with 
you in making a Pay 
Station survey of your 
territory. 


GRAY TELEPHONE 


PAY STATION CO. 
HARTFORD, CONN. 
Order Direct or Through 

AMERICAN AUTOMATIC ELECTRIC 
SALES CO., Chicago 

GRAYBAR ELECTRIC CO., INC., New 
York, N. Y. 

KELLOGG SWITCHBOARD & SUPPLY 
CO., Chicago 

LEICH SALES CORPORATION, 222 W, 
Adams Street, Chicago, III. 

STROMBERG - CARLSON TELEPHONE 
MFG. CO., Rochester 

CANADIAN TELEPHONES & SUPPLIES 
LIMITED, Toronto, Montreal, Winni- 
peg and Vancouver 

NORTHERN ELECTRIC CO., LTD., 
Hallitax, Montreal, Toronto, Winnipeg, 
Regina, Calgary, Edmonton, Vancouver 
Or any other telephone supply house 





of 51 calls was recorded, lasting a little 
more than 13,000 seconds. Everyone 
was found to talk in short bursts or 
cascades, called talkspurts, separated 
by the pauses mentioned. 

Since almost anyone can hold his 
breath at least 20 seconds without dis- 
comfort, breathing pauses cannot ex- 
plain this. Just what is the real reason 


remains a mystery, perhaps s 
not unlike the well-known h 
reader’s eye to move along 

type, not continuously, but in 
sion of quick jerks with p 
tween. Perhaps human ears 
in similar short spurts of 

that everyone automatically 

talk ‘this way. 


1ething 
t of a 
line of 
succes- 
es be- 
ar best 
ind, so 


ims to 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Trafic Supervisor, The Illinois Telephone Association, Springfeld, II 


PUBLIC station call on 
which a report charge 
has been secured but 
subsequently completed 
from another telephone. 
Traffic series No. 337 


CCASIONALLY a subscriber 
() may place a call from a pay 

station and, if the call is not 
completed on the first attempt, he 
may wish to talk from his residence 
telephone or from another public 
station. 

If a report charge has been se- 
cured and the calling party talks 
from his residence, at the finish of 
conversation the operator will refer 
the call to her supervisor. The su- 
pervisor will consider the amount 
collected at the first station as a part 
of the message charge and will pro- 
ceed as follows: 

If the call originated at her toll 
center and an entry in the report 
space indicates that a report charge 
has been collected, she will write 
“(Amount of report charge) col. at 
(No. of first station)” in green diag- 
onally across the face of the ticket. 
She will draw a line through the en- 
try in the “Report” space, enter the 
full number of minutes in the 
“Mins.” space, but will rate the tick- 
et at the full amount of the correct 
charge minus the report charge. 

The supervisor will encircle the 
amount in the “Charge” space in 
green to call the attention of the rate 
operator to the necessity for writing 
a ticket to cover the amount collected 
at the first station. She will write 
“bill (amount of report charge) to 
(No. of first station)” on the back 
of the ticket, and will sign her per- 
sonal number. 

If a ticket is transferred from an- 
other toll center and the distant op- 


erator says, for example, that a 15- 
cent report charge has been collected 
at her office, the operator will refer 
the ticket to the supervisor. The su- 
pervisor will write “15c report charge 
col. at (original OTC)” in green 
diagonally across the face of the 
ticket and will draw a line through 
the amount in the “Report” space 
and will return the ticket to the 
operator. 

Whenever a calling party states 
that he has already paid a report 
charge on the same call from the 
same or another station, either in 
the same or in a different place, al- 
though the ticket record does not in- 
dicate that this has been done, the 
operator will make any necessary al- 
lowance for a report charge already 
paid and will enter an explanatory 
note on the ticket, for example, “15 
rep. chg. col. at another sta.” 

Questions from 

Illinois Operators 

When a long distance operator 

learns of a nearby telephone toa 

non-subscriber and continues to 
request that the number be rung, 
without the consent of the sub- 
scriber, should we ring the num- 
ber? 

Is there always a report charge 
on a particular party long dis- 
tance call if the called party is 
not reached, no matter what the 
report is? 

If a call is placed from a pay- 
station and later completed from 
the subscriber’s telephone, how 
should it be handled? 

On a station-to-station call and 

calling party refuses to talk, is it 

subject to a report charge? 

When a call has been canceled 

and the party wants to try the 

call again later in the day, what 
information do we give the oper- 
ator who takes our ticket? 

The answers to these questions 
are given on page 32. 
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Personals About Telephone Men 


TMAM, who has been local 
the Coldwater exchange of 
the Michizan Associated Telephone Co. 
for 10 years, has transferred to 
Muskeg where he 


mercial 1 


ROY P 


managel 


been 
will become com- 
nager of the company’s Mus- 
ange. He is succeeded as 
Harold Randall, a 
man, who has been 
with the Muskegon office for 


kegon € 
ger by 
former Coldwater 
associate 
some tl 

v 

ALTER, associated with the 
ephone & Telegraph Co. at 
ne, Ind., for the past 10 years, 
manager of the Clinton Tele- 
at Wilmington, Ohio. 

Mr. Alte had an all-round ex- 
nerience in telephone work. He started 
worked in the collection, 
accounting, toll 


RAY J 
Home 1 
Fort Wa 
; the me 
phone ( 


has 


as mess ger, 
revenue billing, 
general commercial depart- 


with the 


con- 
tract ar 
nents during his connection 
Fort Wayne 
He is 


versity 


company. 
graduate of Ohio State Uni- 
here he studied public utility 
ent, accounting 


and general 


v 
». BUCKLEY, executive vice-pres- 
Bell 


been made a 


Telephone Laboratories, 
member of The 
ng Foundation Board by the 
trustees of the United Engi- 
Trustees, Inc., of which it is 


The main objective of The Engineer- 
ng Foundation, which was established 
1914 funds, is the fur- 
therance of research in science and en- 


endowed 


through the founder societies 
A. S. BE. A. 8. C. EB. 

. I. M. M. E.) and other engineer- 
organizations. Dr. Buckley’s ap- 
pointment is for four years, beginning 
witl annual meeting in October. 

v 

A. F. McADAMS, with the Northwest- 
ern Bell Telephone Co.’s North Dakota 
area since February, 1925, has retired 
after 32 years of service in the tele- 
phone industry. 

Mr. McAdams entered the telephone 
business in Omaha in 1906 as a solicitor 
for the Nebraska Telephone Co., which 
became the Northwestern Bell 
Telephone Co. He was advanced to chief 
canvasser, then local manager in Oma- 
fa and to manager of the Omaha dis- 
trict In 1913. In 1924 he was promoted 
commercial agent in the 
general offices and in 1925 went 

as assistant division manager, 
becoming commercial manager for the 
North Dakota area in July, 1928. 

In March he was succeeded as com- 
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latey 


to a general 
Omaha 
to Farg 


mercial manager by R. R. Borman of 
Des Moines, Iowa, and since then has 
been assigned to special duties. 

Mr. McAdams is a member of the 
Fargo Rotary club and the 
Chamber of Commerce. 

v 

ERNEST IRWIN, 
general commercial superintendent and 
assistant to the vice-president of the 
Associated Telephone Co., Ltd., Santa 
Monica, Calif., was recently honored by 


Fargo 


general agent, 


his fellow employes for his long and 
faithful 
telephone 


Independent 
and to the Asso- 
ciated company, in commemoration of 


service to the 
industry 


his completion of 40 years of service 
in the telephone industry. 

Mr. Irwin, who is also secretary of 
the California Independent Telephone 
Association, was presented with a testi- 
monial of appreciation signed by 31 
officers and employes of the Associated 
with an 
“seal of comradeship” 


company, especially devised 

affixed thereto. 
The testimonial, which is dated July 5 
1938, Mr. 
ever-increasing devotion to the spirit, 
traditions and 


’ 


directs attention to Irwin’s 


ideals of the industry 








The LastLine 

of Defense 
between 

ous hazards ana 


and his attention to those 


harmonious 


constant 
which produce 
human relationships. 

A little more than 40 years 
on July 5, 1898—to be exact, Ernest 
Irwin, who had just graduated from 
high school in Detroit, Mich., entered 
the employ of the Solvay Process Co. 
to learn the electrical trade. He was 
immediately assigned to the duties of 
substitute operator and repairman on 


amenities 


ago 


the company’s private branch ex- 
change. 

Finding a preference for telephone 
work to that of electrician in the light 
and power field, he enrolled in a tele- 
phone engineering course with the In- 
ternational Correspondence School. 
After some experience with the Syra- 
cuse Telephone Co., in Syracuse, N. Y., 
Mr. California, in 
1903, and secured employment as in- 
and repairman for the 
Telephone Co., of Los Angeles. 


Irwin migrated to 


staller Home 


Since that time he has successively 
(and well) filled the 
positions of wire chief in Pomona and 
Redlands, of appraisal engineer and 
telephone engineer with the California 


successfully as 
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your switchboard ts 
your central office protection . 


You can 


depend on Cook Central 


Office Protectors for long-life. 
pete eat om and sure 


protection against high 
_ potentials and sneak. 

currents injuring 

your equipment . 


COOK ELECTRIC CO. 


2700 Southport Ave. 


Chicago 
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INCREASE YOUR 
EARNINGS 


WITH THIS NEW 
Steel Telephone Booth 








It is attractive, sanitary and elec- 
trically ventilated. These, plus its 
many other modern features, will 
boost the pay station patronage 
in your territory. 


Write today for full details! 


SHERRON 
METALLIC CORPORATION 


1201 Flushing Avenue, Brooklyn, N. Y. 


National Distributors and Sales Agents 


J. H. BUNNELL & COMPANY 
215 Fulton Street, New York, N. Y. 
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June, 


Railroad Commission. In 1923 he was 
made secretary of the California Inde- 
pendent Telephone Association, which 
position he has filled in an able manner 
continuously since that time. 

For the past nine years Mr. Irwin 
has served as assistant to the vice- 
president and general manager of the 
Associated company. In addition, he is 
general commercial 
superintendent and ” en ral agent. 


now serving as 


HOWARD S. W XRREN , director of 
protection development of the Bell 
Telephone Laboratories, Inc., retired 
last spring, after completing more than 
38 years of service in the Bell System. 
Mr. Warren was the guest of honor at 
a dinner given recently by his asso- 
ciates and members of his staff in ob- 
servance of his retirement and of his 
65th birthday. On this 
was praised for 


occasion he 
having designed the 
first successful commercial loading coil 
for telephone circuits and for his lead- 
ership in protective development for 
the telephone system. 

He has been an active participant 
in the work of the joint subcommittee 
on development and research of the Edi- 
son Electric Institute and the Bell 


System, beginning with th 
of the subcommittee in 192: 
Mr. Warren joined the 
staff of the American Be 
Co. (subsequently the A. 
Boston in 1899. After s 
in charge of transmission 
in Boston he transferred | 
to New York in 1907 wher 

Laboratory was moved. 

The installation of single 
trification on the New Hav: 
about that time introduced 
lems of inductive coordinat 
which he r 
proved so satisfactory that 
part in the Bell System’s coordination 
with all the major railroad clectrifiea- 
tions in this country. He has beey 
active on various committees of the 
American Institute of Electrical Engi. 
neers. For many years he has been 
consultant on ectrolysis 
problems and specifications for crogs- 
ings and joint pole construction. 

Mr. Warren acquired in 19:4 the posi- 
tion from which he just retired, wher 
the department of development and re- 
search of the American Telephone & 
Telegraph Co. was merged into the Bell 
Telephone Laboratories, Inc. 
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gineering 
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Loching Back Junie History 


FEATURE story on the Rochester 
A Telephone Corp., of Rochester, 

N. Y., appeared in the June, 1901, 
TELEPHONY. This company, 
the article relates, was organized about 
two years previously and its Rochester 
exchange was cut 
1900. 

Even the original plant embodied un- 
derground construction, as is indicated 
by this quotation: “The first work was 
making detailed specifications of the 
entire system proposed, blueprints of 
the aerial and underground construc- 
tion and estimates of all material re- 
quired, which work was completed and 
all orders placed early in June, 1899.” 

The building housing the central of- 
fice equipment was specially designed to 


issue of 


into service in May 


meet the needs of a telephone company. 
It was a two-story structure, the oper- 
ating room on the second floor, being 
especially well lighted by means of a 
skylight extending the entire length of 
the switchboard in addition to windows 
on four sides of the room. 

The equipment for the Rochester ex- 
change was furnished by the Strom- 
berg-Carlson Telephone Mfg. Co. and 
was of the central energy multiple 
switchboard type. It served 1,800 sub- 
scribers when first cut into service by 
1901. 

This early issue of TELEPHONY con- 


tains an article by the late M. I. Pupir 
on “Transatlantic Communication by 
Means of The Telephone,’ illustrated 
by means of several diagrams. It als 
contains the program for the fifth an- 
nual convention of the 
Telephone Association of the United 
States of America, to be held in Buf- 
falo, N. Y., June 11-13, and the an- 
nouncement of the special train fron 
the west arranged by the publishers 
of TELEPHONY. 

The feature of the July, 1901, issue 
of TELEPHONY is the complete report of 
the Buffalo convention of the Inde- 
pendent Telephone Association of th 
United States of America, held simul- 
with the Niagara Falls and 
Pan-American Exposition. This resulted 
in the largest assembly of telephone 
men up to that time. TELEPHONY’ 
special train alone was responsible fo! 
bringing more than 100 persons to th 
convention. 


Independent 


taneous 


An item concerning the annual meet 
ing of the Fall River (Mass.) Automatic 
Telephone Co. states that the Strowgel 
automatic exchange in that city would 
be cut into service during the current 
month, serving 3,000 subscribers on pri- 
vates lines exclusively. According 
the item, it was the largest automatic 
telephone exchange at that date in the 
world. 
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Commission and 
Court Activities 


Suspends Rate Six 
Months to Study Problem 


The Arkansas Utilities Commission 


n July ordered suspended for six 
months a revised telephone rate sched- 
ule filed by the Southwestern Bell 
Telephone Co. the previous month for 
its Fayetteville exchange. 

“The proposed schedule is an attempt 
‘lephone company to comply 
Fayetteville city 
ONY of July 2) 


by the 
with a ordinance 
(TELEP 


monthly rate of 


by quoting a 
$10.50 for flat 
locations accessible to the 


rate 
service 
public,” the commission’s order stated. 
“This pl 


regula 


yposed rate is three times the 
ionthly rate on business tele- 
phones and the commission is of the 
opinion that such a rate is not the solu- 
tion of the problem.” 

indicated 
attempt to 
find the solution to the problem during 
the next six months. 


The commission’s order 


that the commission will 


vv 
Company Waives Power 


Line Objections With Proviso 


The Buffalo County Public Power 
District, which proposes using federal 
money to build 114 miles of rural elec- 
tric lines in the territory of the Ne- 
braska Central Telephone Co., which 
has exchanges at Shelton and Gibbon, 
Neb., has filed with the Nebraska State 
Railway Commission a copy of an 
nt in which the telephone com- 
s released it from all claims for 
lefraying the necessary costs of metal- 
licizing 


agreem«¢ 


pany | 


ts rural lines, with a proviso 
that if Congress 


money 


ever appropriates 
to the Rural Electrificaiton Ad- 
ministration to pay such costs, the tele- 
phone company is to receive the bene- 
rts, 
Subscribers of the telephone company 
desire to have facilities and 
have agreed to an increase in rates to 
cover the cost of preserving telephone 


electric 


service 

The head of the telephone company is 
D. E. McGregor, president of the Ne- 
braska Telephone Association, who all 
along has taken the position that this 
isa problem of the telephone companies 
th uld not otherwise stand in the 
better living conditions for 
Tarme} 

The public power district agrees to 
provide 20-foot clearance’ at crossings, 
and, if any damage results from the 
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operation of its lines, to recoup the tele- 
phone company. It will also use the 
opposite side of the road where pos- 
sible; and where it is necessary for the 
telephone company wires to be removed 
across the highway, it will pay all ex- 
penses, including cutting of trees. It 
also agrees to construct its lines strictly 
in accord with the rules and regulations 
of the National Electric Safety Code. 
, ¥ 
To Investigate Rates of Penn- 


sylvania Telephone Corp. 
An investigation into the rates of 
the Pennsylvania Telephone Corp. of 
Erie, the largest Independent company 
in the state, was ordered July 12 by 
the Pennsylvania Public Utility Com- 
company operates in 
Crawford, Erie, 


mission. The 
Bradford, Cambria, 
Pike, Somerset, Venango and Warren 
counties. 

The city council at Erie has made 
several attempts to reduce telephone 
rates but failed each time. The com- 
mission stated that the inquiry would 
delve into the relationship of the Inde- 
pendent company with the General 
Telephone Corp., of New York City, by 
which it is controlled. 

vy 
Hearing in Pennsylvania 
Bell Rate Investigation 

A hearing was held in Philadelphia, 
Pa., on July 13 by the Pennsylvania 
Public Utility 
vestigation of the rates and corporate 
structure of the Bell Telephone Co. of 
Pennsylvania whose 
valued at $320,000,000. 

Charles E. Kenworthey, 
counsel, was denied a motion to fore- 
stall imposition of temporary rates on 


Commission in its in- 


properties are 


company 


the firm during the course of the in- 
vestigation. Commissioners Donald M. 
Livingston, Thomas C. Buchanan and 
Arthur Colesgrove are conducting the 
investigation. 

The hearing lasted two hours, during 
which the commission heard testimony 
of Wm. A. Peterson, of the Bell com- 
pany, in connection with a question- 
naire submitted to the company by the 
commission, which was admitted into 
the record. 

Containing 37 major questions, ac- 
cording to the witness, the document, 
among other facts, showed the names, 
salaries and duties of certain employes, 
chiefly executives. 

Counsel for both sides advised Com- 














TELEPHONE 


BRIDGING 
CONNECTORS 


Create a new standard in 
solderless connectors. 

A hinged mechanism at end 
of bolt prevents nut from 
being dropped. 

Top view shows a correct 
copper to iron connection 
with a No. 109W connec- 
tor. Other illustrations show 
a No. 104N connector for 
use on copper to copper 
connections. 


Write for Samples 
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missione Livingston that additional 
ites would be required for them to 
study t answers, but the commis- 
sioner made no immediate ruling on 
the petitions. 

Additional counsel for the commis- 
ihn C. Kelley, assistant spe- 
, and Edward Knuff. 


assisted by 


sion are 
cial cow) 
Mr. ! worthey was 
William 1. Lamb, general counsel for 
the Bel and E. Ww. 
latter 


Clausen, special 
counsel. The examined Mr. 
Peterso! 

The commission’s order, instituting 
ne rat ase, was made October 26, 

; s own motion. 

Since at time, Commissioner Liv- 
ngston said a dozen auditors and rate 
speciali of the commission have been 
working the company’s books, pre- 
naring statistics for presentation at the 
formal hearings. He said the com- 
nission would consider setting up a 

orary rate schedule to reduce 

present rates, and determine the 

mpany’s relationship with the Amer- 

ican Telephone & Telegraph and West- 
ern Electric companies. 

v ¥ 

Northwestern Bell 

Protests Depreciation Rate 


a hearing held July 14 the 
stern Bell Telephone Co. pro- 
he proposal of the Nebraska 

State Railway Commission that the de- 

preciation rate for 1938 be fixed at 

cent. Last year it was 3.27 

The commission proposal is 

based on the reports of the company 
filed with it for the last 25 years. 

Summarized, these show that the av- 

investment of the company in 

property used and usable for telephone 
purposes during those 25 years was 
$19,672,825, and that the average an- 
sum debited to depreciation that 
had already been cared for averaged 
$626,258, which, divided by the average 
nvestment, yielded 3.18 per cent. 

The company criticized the commis- 
sion formula on the ground that it did 

t fully reflect what had happened to 
the company’s property during those 
years, in that it included only the 
amount of depreciation that had been 
taken care of and did not take into 
account the accrued depreciation on 
items of property that were still in 
place and which had not lived out the 
full period of usefulness. 

The commission retorted by showing 
that while the company property is in 
se per cent condition, or but 12 per 
cent depreciated, there was in the de- 
preciation reserve fund 30 per cent of 
the value of the property, or $5,302,000 
more than was necessary. 

T. H. Granfield, depreciation engi- 
heer for the company, was the only 
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witness examined. He presented this 
table of percentages to be applied to 
the various classes of depreciable prop- 
erty: 


Right of 

Buildings 

Central office equipment 
Station apparatus 


> rOh S 


Booths and special fittings 

Pe SS ccodee aca eke s aetna 
Aerial cable 

Underground cable 

Buried cable 

Submarine cable 

Aerial wire 

Underground conduits 

Furniture and office equipment. . 
Vehicles and work equipment.... 13.$ 


nw > 


i) 


He said that these figures, making 
a composite overall depreciation rate 
of 4.08 per cent, were based upon life 
and service studies covering a long pe- 
riod of years, and represented the best 
judgment of the engineers as to the 
proper formula to be used. 

Tracy J. Peycke, attorney for the 
company, said that with the legal ques- 
tions settled, the company had no dis- 
position to carry on disputes with the 
He said that 
it had been clearly established that the 


commission in the courts. 


commission formula did not do full jus- 
tice, since dollar statistics presented as 








HEMINGRAY 
INSULATORS 


For a long life of dependable low-cost service 
rely on Hemingray Pin-Type Glass insulators. 


No aging or deterioration . . . unaffected by 
sudden temperature changes...interval strains 
and stresses removed... homogeneous in charac- 
ter, only one coefficient of expansion...sustained 
high dielectric strength...clear, flawless for easy 
inspection...all surfaces impervious to moisture 
... tougher, improved glass to withstand rough 
handling. Write us about your requirements. 
We'll gladly send samples. 

Owens-Illinois Glass Company, Muncie, Indiana. 


its basis failed to reflect certain im- 
portant factors. The result was that 
the depreciation rate thus arrived at 
was below the true rate, which is sub- 
stantially higher than the commission 
rate. 

Mr. Peycke said that at the confer- 
ence held with the commission it had 
been suggested that an adjustment be 
made of their differences, but that the 
company was unable to discover any 
rational method which 
would produce a result reflecting true 
conditions. It does not feel like spon- 
soring a compromise rate which both 
the commission and the company would 
regard as wrong. 

The commission took the 
under advisement. 


vy 
Hearing Continued in 


Service Complaint 


Following a hearing, July 19, before 


scientific or 


matter 


the Oklahoma Corporation Commission 
on complaints of H. H. Hubbart, mayor, 
and a number of other citizens of Bea- 
ver, Okla., against the housing facili- 
ties and services of the Southwestern 
Associated Telephone Co., attorneys for 
both sides agreed to a continuance to 
Meanwhile, the com- 
plainants will revise their petition. 
The telephone company stated that it 


September 20. 














SPEED UP SERVICE WITH 
ACME VISIBLE INDEXES 


Illustrated in Leich's supply 
catalog are all types of — 
line" Visible Indexes, especially 
designed by Acme Card — 
Company for telephone switch- 
boards. 

They speed up service by plac- 
ing subscriber listings within 4 


d's reach of your operé- 


econ 
: the needs of 


tors. They meet , 
both large and small exchanges. 


For detailed information refer to 
Pages 86, 87 and 88 of 
Leich's “Redbook” catalog. 


LECH 
AND SUPPLIES © 40 J 


mame ALLS CORPORATION 


at 222 W. Adoms St., Chicago 


CH SALES CORPORATION 
= bah U.S.A. ~ See The Redbook of the Industry 








+ 1 .0OO PER 
=== YEAR 
WILL PROVIDE 
EACH OF YOUR 
OPERATORS 
WITH A 


FRESH 
CLEAN 


0 


SANITARY 
PAPER 
NECKBAND 
EVERY DAY! 


ASK YOUR SUPPLY HOUSE OR WRITE 
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had not been served with a copy of the 
complaint and was not prepared to in- 
troduce defense testimony. 

Several Beaver citizens testified at 
the hearing that the central exchange 
of the company at Beaver is located in 
an old building, formerly a residence, 
three and a half blocks from the busi- 
ness center and several hundred feet 
from sidewalks and street paving. They 
alleged that it was difficult to reach 
the exchange in wet weather. 

Witnesses for Beaver also charged 
that the central exchange office was 
closed after 10 p. m. and that farmers 
or transients could not put in long dis- 
tance calls excepting from downtown 
business houses which remained open 
late at night. 
or confusion in these places, it was com- 


There often was noise 


plained, and privacy in calls was im- 
possible. Witnesses also complained 
that they sometimes could not get Cen- 
tral after 10 p. m. 

Statements of company counsel at the 
hearing indicated that it was impossible 
to find a lot or lots for sale closer to 
the downtown section upon which a tel- 
ephone building could be constructed 
without paying back taxes against such 
lots amounting to far more than their 
value. Company representatives also 
stated that there is a pay telephone sta- 
tion in a downtown hotel easily acces- 
sible. 

Witnesses representing the complain- 
ants, however, claimed that they did not 
know this pay station existed until they 
heard of it at the hearing and that no 
sign indicated its location. 


vy 
Hearing on Company Sale 
to Wisconsin Bell 

Sale of the Winnebago Telephone 
Co. by E. G. Beardmore, sole owner, 
to the Wisconsin Telephone Co. at the 
proposed price of $35,000, was consid- 
ered at a hearing in Oshkosh, June 27, 
before the Wisconsin Public Service 
Commission. Brief testimony was pre- 
sented and at its close the commission 
requested an inventory. The hearing 
disclosed that the purchase would be- 
come effective as soon as approved by 
the commission. The company serves 
about 375 subscribers in the area 
around Oshkosh. 

The hearing was ordered by the com- 
mission on the joint petition of the 
companies for approval of the sale and 
application of the Wisconsin Telephone 
Co. for permission to apply its rater 
in force and effect in its Oshkosh ter- 
ritory to subscribers of the Winnebago 
Telephone Co. upon the proposed ac- 
quisition of the property of the latter 
organization. 

Exhibits introduced during testimony 
of Mr. Beardmore showed the book 
cost of property of the Winnebago 
County Telephone Co. to be $43,578.23. 


Summary of Commission 
Rulings and He arings 


Federal Communications Commission 
Washington, D.C 

July 5: Application filed by The 
Chesapeake & Potomac Tele; hone Co, 
of W. Va. and The American Tele. 
phone & Telegraph Co. requ: sting ay. 
thority to supplement existing facilities 
between Charleston and \anawha 
Falls, W. Va. 


Arkansas Utilities Commission 

July 9: Order issued suspending foy 
six months a revised rate schedule filed 
recently by the Southwestern Bell Tele. 
phone Co. for its Fayetteville exchange, 

July 9: Approval grant an in- 
creased rate schedule filed by the 
Southwest Telephone Co. for its Hazen 
and Alma exchanges, effecti on the 
next billing. The new rates provide 
for monthly increases of from 25 to 75 
cents for business and residence tele- 
phones. 


Illinois Commerce Commission 
July 27: Hearing in Chicago on com- 
plaint of J. W. Geiger, M.D., against 
the Cedar Point Telephone Co. and the 
Illinois Bell Telephone Co. as to trans- 
fer from the territory of the Cedar 
Point company to territory of the TIli- 

nois Bell company in LaSalle County. 


Kansas Corporation Commission 

September 6: Hearing in Topeka on 
application of the Southwestern Bell 
Telephone Co. for permission to in- 
crease its rates in Kansas City, Kans, 
to equal those in effect in Kansas City, 
Mo., and for authority to change the 
rate for service connections and mov- 
ing telephones in Kansas City, Kans. 


Michigan Public Utilities Commission 

July 19: Order issued granting the 
Ogemaw Telephone Co. a certificate of 
convenience and necessity to construct, 
maintain and operate a telephone ex- 
change in certain territory in Ogemaw 
County. The company was authorized 
to increase exchange rates estimated to 
produce approximately $600 annual 
increased revenue. 

July 19: Order issued authorizing 
the Ogemaw Telephone Co. to extend 
its corporate term 30 years from and 
after October 14, 1935. 

July 19: Order issued authorizing 
the Michigan Bell Telephone Co. to file 
map sheets as a part of its tariff No. 1, 
delineating the exchange service area 
of 68 exchanges, subject to the qualifi- 
cation that “no filing shall infringe the 
service of any existing customer.” 

July 19: Order issued granting the 
Levering Telephone Co. a certificate of 
convenience and necessity to construct, 
maintain and operate telephone lines in 
Emmet and Cheboygan counties within 
certain delineated territory. Present 
rates were approved. 

July 19: Order issued authorizing 
the Levering Telephone Co. to extend 
its corporate term 20 years from and 
after April 27, 1938. 

July 28: Hearing in Lansing on ap- 
plication of the Lake City Telephone 
Co. for authority to issue notes and for 
permission to increase rates. 

New York Public Service Commission 

July 19: The Jamestown Telephone 


Corp. filed an amendment to its tariff 
schedules providing for the furnishing 
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{ service »etween the Jamestown and 
Kennedy hanges without toll charge. 
The chang is made in accordance with 
ders of ‘he commission directing the 
company furnish such service with- 
ut toll arges. The rates become 
effective gust 1. 

There no changes in the rates in 
the James.own exchange but the rates 
n the Ke: nedy exchange are increased 
+) those now in effect in the company’s 
Bemus Point exchange. The commis- 
sion recently ordered that upon the 
establishnient of the local service be- 
tween Jamestown and Kennedy, the 
Kennedy rates should not exceed those 
Bemus Point. 

The new rates for the Kennedy ex- 
change ave $6 monthly for individual 
business service, $4 monthly for multi- 
party business service, $3 monthly for 
rural business service, $3.25 monthly 
for individual residence service, $2.25 
monthly for multi-party residence ser- 
vice and $2 monthly for rural residence 
service. 

The present rates in the Kennedy 
xchange which require the payment 
fa toll charge for calls between the 
Kennedy and Jamestown exchanges are 
$3 monthly for individual business ser- 
vice, $2.50 monthly for multi-party 
business service, rural business service 
and individual residence service, and 
$1.75 monthly for multi-party resi- 
lence and rural residence service. 

July 19: New York Telephone Co. 

vision of its tariff schedules 

existing rate for “leave 

ervice now furnished on a trial 

in Buffalo, and also introduces 

na trial basis a type of service known 

is “no answer” service in the Buffalo 
local service area. 


Ohio Public Utilities Commission 


July 18: Upon application, the com- 
mission authorized the Greenwich 
Farmers Telephone Co. to file, effective 
August 1, an optional schedule where- 
der its subscribers—paying the fol- 
lowing rentals, business individual $3, 
usiness five-party $2.50, residence in- 
lependent $2, rural business $2, and 
residence wall telephone $1.50—will ob- 
tain service in addition to the Farmer 
subscribers, to the subscribers of the 
Northern Ohio Telephone Co. in the 
Greenwich exchange. 

July 18: The secretary of the com- 
nission certified his report to the 
mayor of Ney and counsel for the Ohio 
Associated Telephone Co. upon its ap- 
plication to revise its schedule in that 
ommunity as follows: 

Business individual line, $2.40 to $3; 
business rural, $2.15 to $2.50; residence 
ndividual, $1.90 to $2; residence four- 
party, $1.65 to $1.75; residence rural, 
$1.65 to $1.75. 

As opposed to the company’s rate 
base of $33,521.39 as of June 30, 1937, 
the commission engineers’ finding was 
98,441.22, An analysis of the past 
and prospective experience disclosed 
that under the present rates the com- 
pany does not earn 0.11 per cent. 

July 21: Order issued authorizing 
the Northern Ohio Telephone Co. to 
le, effective August 1, an optional 
tariff for the Greenwich exchange un- 
‘er which subscribers electing to take 
such service, may obtain in addition to 
‘telr own subscribers the Greenwich 
exchange subscribers of the Greenwich 
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Farmers Telephone Co. for the follow- 
ing rentals: 

Business individual, wall or desk, $3; 
business five-party, wall or desk, $2.50; 
business rural, wall or desk, $2; resi- 
dence individual, wall, $2; residence 
five-party, wall, $1.50; residence rural, 
wall, $1.50; desk telephone 25 cents 
extra. 


Oklahoma Corporation Commission 


August 10: Hearing, continued from 
July 20, on application of James 
Thompson of Tulsa, for permission to 
trade telephone exchanges at Britton 
and Medford for exchanges of the 
Southwestern Bell Telephone Co., lo- 
cated at Collinsville and Haskell. Par- 
tially heard on July 20. 

September 20: Continued hearing on 
complaint of citizens of Beaver alleg- 
ing inconvenient location of central 
exchange of the Southwestern Asso- 
ciated Telephone Co. at Beaver, and 
inadequate facilities for putting in long 
distance telephone calls, especially 
after 10 p.m. Partially heard July 20 
and continued by agreement, to be 
heard on a revised complaint. 


Pennsylvania Public Utility 
Commission 


July 26: Initial hearing in Pitts- 
burgh on application of the West Penn 
Power Co. for approval of a joint pole 
contract between the West Penn Power 
Co. and the Kittanning Telephone Co., 
covering joint use of certain poles in 
the borough of Kittanning, Armstrong 
County. 


July 27: Initial hearing in Pitts- 
burgh on application of the Bell Tele- 
phone Co. of Pennsylvania for modifi- 
cation of a contract with the American 
Telephone & Telegraph Co., an affiliated 
interest, providing for an option to the 
American Telephone & Telegraph Co. 
to rent space at 416 Seventh Avenue, 
Pittsburgh. 


July 27: Initial hearing in Pitts- 
burgh on application of the Bell Tele- 
phone Co. of Pennsylvania for modifi- 
cation of a contract with the American 
Telephone & Telegraph Co. providing 
for rental to the A. T. & T. of space at 
416 Seventh Avenue, Pittsburgh. 


July 27: Initial hearing in Harris- 
burg on complaint of Alan Campbell 
and Quintus Lerch v. Bucks United 
Telephone Co. and The Bell Telephone 
Co. of Pennsylvania covering service 
extension. 

July 27: Further hearing before 
Examiner Kerrigan in Harrisburg on 
application of The Bell Telephone Co. 
of Pennsylvania for approval of the 
construction, installation and operation 
of an addition and improvement to its 
existing plant in the community known 
as Perrysville, Allegheny County, and 
of its contracting with Western Elec- 
tric Co., Inc., an affiliated interest, for 
the purchase of certain equipment and 
facilities necessary thereto. 

July 27: Initial hearing in Harris- 
burg on application of the East Han- 
over Telephone Co. and the Bethel & 
Mt. Aetna Telephone Co. for approval 
of the sale, assignment and conveyance 
of the franchises of all the property 
(excepting accounts receivable and ob- 
ligations) of the East Hanover com- 
pany to the Bethel & Mt. Etna com- 
pany. 
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TYPE 40 
PROTECTED 
CABLE TERMINAL 





A compact, small - capacity 
unit arranged for pole or wall 
mounting. The reversible zinc 
cover allows cable to be led 
from top or bottom. Each pair 
of protectors consists of two 
Type 17, 5-ampere wood fuses 
and two Type 2105 discharge 
blocks. Available in capacities 
of 3, 5 and 7 pairs. Information 
on this and other Sands protec- 
tive equipment gladly supplied 
upon request. 


SANDS PROTECTION 
EQUIPMENT 
is made by: 


AUTOMATIC ELECTRIC 
COMPANY 


Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 
Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 
+ RENNIE A RSS 
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Operators working at the new Kellogg 12-1600 Masterbuilt switchboard Terminal room showing main frame, relay rack and control board of 


recently installed at Kingfisher, Okla. 


the new Kingfisher installation. 


Exchange Rehabilitated at 
Kingfisher, Oklahoma 


By R. L. THOMAS 


Representative, Kellogg Switchboard & Supply Company 


Y ITH COMPLETION of the in- 

\ stallation of a_ three-position 
Kellogg Masterbuilt switch- 
Kingfisher, Okla., 
have a modern telephone system. The 
installation of this new Kellogg central 
office equipment marks the culmination 


board, subscribers 


of a complete rehabilitation program, 
including a new outside plant and re- 
building the exchange building of the 
Western Light & Telephone Co.’s King- 
fisher exchange. 

The three-position Kellogg 
Masterbuilt equipped 
with 600 common battery lines, 35 rural 
lines, and 15 toll lines. It is equipped 
with automatic ringing, universal cord 
circuits, and flashing recall. 


12-1600 
switchboard is 


In addi- 
tion, it has many other features which 
provide five fundamentals of good tele- 
phone service: (1) A quick answer from 
the operator; (2) a fast connection; 
(3) a satisfactory, uninterrupted con- 
versation; (4) a prompt recall so an- 
other call can be made; and (5) a rapid 
disconnect. 

Not only is this equipment efficient 
and economical at the present time, but 
it will remain so for years to come re- 
gardless of growth, changes in posi- 
tional units or variations in service de- 
mands, because of its flexibility. Posi- 
tional changes can be made practically 
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overnight and at moderate expense as 
units are factory wired so that installa- 
tion time is cut to a matter of hours. 
Universal cord circuits permit speedy 
cutovers from magneto to common bat- 
tery service at any time on as many 
lines as desired. 

Kingfisher became a city almost over- 
night in 1889 when the Cheyenne and 


F. M. BROWNE, vice-president and gen- 
eral manager of the Western Light & Tele- 
phone Co., Kansas City, Kans. 


Arapaho strip of free government land 
Its first 
exchange was opened just before “the 
run.” In 1902 a Kellogg magnet 
board was installed. With a present 
population of only 3,000, the Kingfisher 
exchange has 1,150 stations—nearly an 
all-time peak. And the city is still 
growing rapidly. All business build- 
ings are filled and new space is in de- 
mand. The future looks bright indeed. 

F. M. 
general manager, and Endsley Jones, 
division superintendent of the Western 
Light & Telephone Co., are to be con- 
gratulated on the complete rejuvenation 
of this exchange and the smooth, trou- 
ble-free installation and cut-over. Un- 
questionably, they have done a good 
deal to insure the future progress and 
expansion of Kingfisher with the in- 
stallation of this modern telephone 


was opened to homesteaders. 


Browne, vice-president and 


system. 
vy 

“Fair Ground” New 
Exchange Prefix 


In the latest edition of the San Fran- 
cisco, Calif., telephone directory of the 
Pacific Telephone & Telegraph Co. is 4 
new prefix, “Fair Ground,” commemo- 
rating the Golden Gate Exposition t 
be opened in that city next year. 
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Telephone News Brevities 


New Incorporations 


and Companies 


Tampico, ILt.— The Thomas Tele- 
phone C has been incorporated here 
with 62 snares of no par value common 
stock. Incorporators are: Charles L. 
Rogers, |-awrence Crosell and C. Lin- 
dof. . 
The purpose of the new company is 
to maintain and operate an existing 
telephone system for the use and con- 
venience of a rural community, etc. 
Correspondent: Lawrence Corsell, Tam- 
pico. r : : 

JaMAicA, lowA—New articles of in- 
corporation have been filed by the Ja- 
maica Mutual Telephone Co. The firm 
is incorporated for $10,000 and Leo F. 
Garland, of Ogden, is president. 

HAWESVILLE, Ky.—A charter of in- 
corporation has been granted the Goose 
Pond Telephone Co., having a capital 
stock of $60. 

Incorporators are: J. C. Adams, Mrs. 
Kate Humphries, R. C. Beauchamp, Joe 
A. Beauchamp, Sam R. Beauchamp and 
Sallie Longest. 

SHAWNEE, OKLA. — The Shawnee 
Home Telephone Co., Inc., has been in- 
corporated here with no capital stock. 
Ircorporators are: Jim O’Neal, J. J. 
Sheidt and Vernon Hawk, Shawnee. 


Telephones 

CuHicaco, ILtt.—The Illinois Bell 
Telephone Co. reports that on June 29 
943,999 telephones were in service in 
Chicago, compared with 926,174 on the 
same day last year. 

BALTIMORE, Mp.—Chesapeake & Po- 
tomac Telephone Co. had a net gain of 
889 stations during June, against a net 
gain of 1,027 in June, 1937. For the 
first six months the company had a 
net gain of 6,848 stations, against net 
gain of 10,110 in the 1937 period. 

New YorK, N. Y.—General Tele- 
phone Corn. reports for its subsidiaries 
a loss of 158 company-owned tele- 
phones for the month of June as com- 
pared with a gain of 1,401 telephones 
for the month of June, 1937. The gain 
for the first six months of 1938 totals 
6,480 (exclusive of purchases) or 1.78 
per cent as compared with a gain of 
13,835 telephones or 4.13 per cent for 
the corresponding period of 1937. 

_The subsidiaries now have in opera- 
ton 369,945 company-owned _ tele- 
phones. 

PHILADELPHIA, PA.—The Bell Tele- 
phone Co. of Pennsylvania showed a 
net loss of 4,415 stations in June, com- 
pared with a gain of 317 units in the 
same month a year ago. For the six 
months to June 30 the net gain was 
1.889, against an increase of 44,610 in 
the first half of 1937. 


Construction 

St. ELmMo, ILt.—The National Trail 
Telephone Co. has rebuilt its St. Elmo 
exchange. All poles were replaced and 
10,000 feet of cable with the necessary 
terminals installed. St. Elmo is now 
in the center of one of the major oil 
activities. The work just finished was 
planned before the oil development be- 
fan and General Manager Earl F. 
Stice, of Altamont, says it now looks 
as though it will be but a short time 
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before further extensions will be re- 
quired. 

RICHMOND, IND. — The Richmond 
Home Telephone Co. has announced an 
improvement program involving an ex- 
penditure of more ‘than $425,000 and 
contracts have been awarded for the 
exchange equipment. The _ prograin 
will take about a year to carry out. 
About 85 per cent of the company’s 
wires are underground within the city 
limits. 

An issue of $750,000 4 per cent bonds 
has been approved by the Indiana Pub- 
lic Service Commission for refunding 
and plant development purposes. The 
entire issue has been taken by the 
Northwestern Mutual Life Insurance 
Co. 

ROCHESTER, IND. — The Rochester 
Telephone Co. recently began the erec- 
tion of a $35,000 exchange building to 
be completed by November 1. Hugh A. 
Barnhart, state excise director, is pres- 
ident of the company. 

St. PAuL, MINN.—An allotment of 
$100,000 for Fort Snelling was an- 
nounced in late June by the Public 
Works Administration in Washington, 
D. C. The appropriation is for con- 
struction of additional barracks and a 
new telephone exchange. 

GOOSE CREEK, TEXAS —Construction 
was started May 18 on the $15,000 one- 
story brick building to house the Tri- 
Cities exchange of the Southwestern 
Associated Telephone Co. in Goose 
Creek. 


The brick structure is part of the 
firm’s $75,000 expansion program now 
under way to improve telephone facili- 
ties in east Harris County. 

MABANK, TExAS—The Gulf States 
Telephone Co. is building a new line 
from Mabank to the Flag Lake oil field. 
This will fill not only the need for com- 
munication to the field, but will be of 
great convenience to people living in 
that section. 

Financial 


NEw York, N. Y.—The board of di- 
rectors of General Telephone Allied 
Corp. has declared the regular quar- 
terly dividend of $1.50 per share on 
the $6 preferred stock of the corpora- 
tion, payable August 1 to holders of 
record at the close of business July 15. 


Elections 

ARCADIA, OHI0—Stockholders of the 
Arcadia Mutual Telephone Co. have re- 
elected the entire board of directors as 
follows: G. M. Dicken, A. L. Anderson, 
G. W. Dick, L. M. Orth, J. S. Smart, 
F. H. Crawford, Turley Huffman, J. D. 
Overmire and Clyde Crawford. 

The board elected the following offi- 
cers: President, Mr. Dicken; vice-presi- 
dent, Mr. Crawford; secretary, Mr. 
Anderson. 

A gain in business and a fair balance 
efter operating expenses were recorded 
during 1937. The report of Secretary 
Anderson showed that 18 new subscrib- 
ers had been added the past year. 

GILBOA, OHI0O—The Gilboa Farmers’ 





Output 25 watts. 


interrupters. 


125 Amory Street 
BOSTON, MASS. 





A NEW 4FREQUENCY MOTOR 
GENERATOR 


This machine has no moving conductors. 
Requires neither brushes or collector rings. 
Low cost maintenance. 


Low current consumption. 


Can be furnished for A.C. or D.C. drive or both. 


Can be equipped with tone and machine ringing 


For Complete Information, Write 


The Holtzer-Cabot Electric Company 
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6161 So. State Street 
CHICAGO, ILL. 











Mutual Telephone Co. elected the fol- 
lowing officers at their annual meeting: 
President, John Wineman; vice-presi- 
dent, Wess Ketner; trustees, Lawrence 
McCullough, Max Crawfis and Sam 
Boegli; secretary and treasurer, H. B. 
Kline. 

GRAND RAPIDS, OHI0O—Officers elected 
at the annual meeting of the Grand 
Rapids Mutual Telephone Co. for the 
ensuing year are: Fred W. Box, presi- 
dent; C. A. Pettys, vice-president; R. 
N. Finucan, secretary-treasurer; and 
Guy DeWitt, manager. 

LIBERTY CENTER, OHIO—At the an- 
nual meeting of the Farmers Mutual 
Telephone Co., J. S. Mires was elected 
to succeed himself as trustee for five 
years. Guy E. Matthews was re-elected 
on the auditing committee. P. E. John- 
son was elected president and Cloyce 
M. Showman, vice-president. H. L. 
Beilharz was reemployed as secretary 
and E. E. Eddy as lineman. 


Miscellaneous 

DANVILLE, ILL.—A petition for re- 
organization of the Farmers & Mer- 
chants Telephone Co. of Moultrie 
County was filed in federal court June 
14 under Section 77-B of the Bank- 
ruptey Act. 

PROPHETSTOWN, ILL.—F rank L. Dud- 
ley, manager of the Prophetstown 
Mutual Telephone Co. for the past 22 
years, has resigned that office but will 
continue as secretary of the company. 
Edward Arians becomes manager. 

RICHMOND, IND.—Officials of the 
tichmond Home Telephone Co. have 
filed papers with the Indiana secretary 
of state showing a reorganization of 
the financial structure with 16,000 
shares of no par value stock authorized. 

ROCKFORD, IowA—Paul G. Hall of 
Slater has been engaged as general 
manager for Rockford division of the 
Farmers Mutual Telephone Co. to fill 
the vacancy caused by the release of 
V. R. Crabtree, who has served as man- 
ager for a number of years. 

Mr. Hall was manager of the Slater 
Telephone Co. for two years and has 
had 17 years’ experience in telephone 
work. 


POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Fentrex Butt Treated or Plain. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated 
Immediate quotations on request 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
ted Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated 
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STATE CENTER, IowA—Mr. and Mrs. 
Miles Morgan of Tama have moved 
here. He is the new manager of the 
Central Iowa Telephone Co. He had 
been lineman of the company in Tama 
for several years. 

CASTLETON, KANS.— The _ telephone 
exchange here has been sold by R. O. 
Graber to Ed McClelland, who is now 
in charge. The Graber family has 
moved to Arlington. 

WICHITA, KANS.—F. A. Schneider, 
assistant manager of the Wichita divi- 
sion of the Southwestern Bell Tele- 
phone Co., has been transferred to the 
Kansas City, Mo., district office. 

HOLSTEIN, Mo.——A. J. Miesner, man- 
ager of the new Holstein Telephone 
Exchange, was recently married to Miss 
Christine Bax, of St. Anthony. 


RicH Hitt, Mo.—Ray Schwalm, 
owner of the Hume and Metz Telephone 
companies in Missouri, has accepted the 
management of the Rich Hill office of 
the Missouri Union Telephone Co. He 
succeeds William Ricks, who has been 
transferred to La Plata. Mr. Schwalm 
was in the employ of the Missouri 
Union company before buying’ the 
Hume and Metz exchanges. His son, 
Glenn, also will be employed by the 
telephone company as a lineman. Mr. 
Schwalm will continue to reside in 
Hume. 

W ARRENSBURG, Mo.—George A. 
Hearne, general manager of the Central 
Missouri Telephone Co., was recently 
married to Mrs. Claribel Florea of this 
town. 

Mr. Hearne came here December 1, 
1936, from Oskaloosa, Iowa, to take a 
position with the telephone company 
and was advanced to the managership 
the past winter. He attended Penn Col- 
lege in Oskaloosa. 


HUBBELL, NEB.—The Frontier Tele- 
phone Co., Hubbell, of which B. G. 
Miller of Crete is president, has pur- 
chased the physical property of the 
Chester Telephone Co. at Chester. 

The Frontier company now consists 
of three exchanges—Hubbell, Reynolds 
and Chester. The last named exchange 
is to undergo extensive repairs and 
improvements. 

Mr. Miller is also manager of the 
Crete Telephone Co. at Crete, and a 
director of the Nebraska Telephone 
Association. 

LEBANON, OHI0—The Ohio Central 
Telephone Corp. recently reported that 
its exchanges in Lebanon, Mason, and 
Waynesville were the first in 37 ex- 
changes to pass the previous 1930 peak 
in total number of telephones in ser- 
vice. 

TOLEDO, OHIO—A break in the sub- 
marine cable across the Maumee River 
left more than 600 telephone  sub- 
scribers in East Toledo without service 
June 3, but was soon repaired. 

UpPER SANDUSKY, OHIO—Mrs. Grace 
Walton, who estimated she has said 
“Number, please,” more than 7,000,000 
times, retired July 3 after 40 years as 
telephone operator here. She began 
her service in 1898 with the Home 
Telephone Co., which had 150 sub- 
scribers. The Ohio Bell Telephone Co., 
which now operates the exchange, has 
been her employer for a number of 
years. 

DEEP VALLEY, PA.—The Deep Valley 
Telephone Co. here changed ownership 





Answers to Traffic i 
Questions on Page 22 
If the subscriber at the 
called station objects to call- 
ing someone else to his tele- 
phone on long distance calls 
and requests his operatur or 
chief operator not to ring 
his telephone if a request of 
this kind is received, this 
information should be viven 
to the calling operator 
If the called station is 
reached and a report con- 
cerning the called party is 
received, the call wil! be 
subject to a report charge 
if canceled. 

Please refer to preface for 
answer. 

Station-to-station calls are 
not subject to a report 
charge. 

Reach your toll center oper- 
ator and request her to 
“AG” the call giving her 
the information that the call 
had previously been can- 
celed. 











on July 1. The line, owned by 
Wright, has been taken over by 

E. W. Rose of Hundred, W. Va. 
Rose made arrangements for day and 
night service, where formerly only day 
service, from the hours of 7 a. m. to 
9 p. m., was available. 

SALuDA, S. C.—The Saluda telephone 
system was sold recently by the South 
Carolina Electric & Gas Co. to Green- 
wood interests, who have owned and 
operated the telephone properties in 
Greenwood for the past 42 years. The 
new company will be the Saluda Tele- 
phone Co., Inc., and capitalized at 
$25,000. Plans are being worked out 
to install a modern dia! system. 


Obituary 


Boston, Mass.—John F. McCurdy, 
general plant safety supervisor of the 
Boston district for the New England 
Telephone & Telegraph Co., died at his 
home in Medford on June 23 at the age 
of 58. He celebrated his 35th anni- 
versary with the company in May. 

In 1936 and 1937 Mr. McCurdy was 
chairman of the engineering section of 
the Massachusetts Safety Council. He 
was active in Boy Scout and Red Cross 
affairs and had been twice honored by 
the latter for meritorious service. 

HILLSDALE, N. Y.—Mrs. Augusta M. 
Johnson, widow of William Johnson, 
and owner and operator of the Johnson 
Telephone Corp. of Hillsdale, died sud- 
denly June 8 while seated in her office. 
Thus passed the last of two people who 
have provided this community with 
telephone service for many years. It 
is understood that Mrs. Johnsons 
niece, Mrs. Harry Lefferts of New 
York City, falls heir to the property 
and plans to operate it unless other 
plans are made. 
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D. H. WHITHAM, age 62, general 
agent of the Indiana Bell Tel- 


contra 

ephone 0., passed away in the McDon- 
ald hospital at Warsaw, Ind., July 17. 
Mr. Whitham had been confined to the 
hospital! since June 17, when he was 
stricken with a heart attack while in 
Warsaw on company business. 


Mr. Whitham had served the Indiana 
Bell as general contract agent almost 
since the organization of the company. 





D. H. WHITHAM, of Indianapolis, Ind., 
general contract agent of the Indiana 
Bell Telephone Co., died July 17 follow- 


ing a month's illness. 

He was appointed to that position in 
July, 1921, and for a number of years 
served on the boards of directors of 
various telephone companies in which 
the Indiana Bell had a financial interest, 
and was president of several which the 
company controlled. 

Butler County, Kans., on 
1876, Mr. Whitham was grad- 
uated from the Salina (Kans.) Normal 


Born in 
June 15, 


University in 1897. For the next seven 
years he was a teacher and principal of 
various business schools in Kansas, Al- 
abama, Michigan, Wisconsin, and In- 
diana. Just before entering the tele- 
phone industry, he taught a business 


course at Marion (Ind.) College. 

Mr. Whitham started his telephone 
career with the former Central Union 
Telephone Co. at Indianapolis in Feb- 
ruary, 1904, as clerk to the division su- 
perintendent. He became chief 
clerk and continued in that position 


soon 


until July, 1911. 
After that he worked up in the organ- 
holding titles of district com- 
agent, 


Izatior 


mercial division commercial 
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agent, and commercial sunperintendent. 
One of his principal duties in all of 
these positions was the handling of re- 
lations with connecting companies. 
When the Indiana Bell company was 
formed in April, 1920, Mr. Whitham 
was made district commercial superin- 
tendent and a little more than a year 
later took over the position of general 
contract agent. During his long career 
Mr. Whitham became widely known 
throughout the state. 

Long active in church work, Mr. 
Whitham was an elder in the Fairview 
Presbyterian church and held the posi- 
tion of clerk of session. He was a mem- 
ber of Pentalpha Masonic Lodge, the 
Scottish Rite, and the Universal Club 
in Indianapolis. He had been a mem- 
ber of the Telephone Pioneers of Amer- 
ica since July, 1925, and 
president of the Hoosier State Chapter 
for the year beginning July 1, 1932. 


served as 


Telephone people from all over the 
state were present at the funeral serv- 
ices, July 18, to pay their last respects 
to “Whit.” The Rev. Virgil D. Ragan, 
pastor of the Fairview Presbyterian 
church and close personal friend of Mr. 
Whitham, conducted the services. 

Surviving are the widow, a daugh- 
ter, a son, two brothers and three sis- 
ters. 


v 


A. V. HAGEMAN, of Lorain, Ohio, 
one of the founders of the ship-to- 
shore telephone system on the Great 
Lakes and a founder and president of 
the Lorain Telephone Co., died July 23 
at his home in Lorain from a heart 
attack. He was 66 years old. 

With his brother, Herman E. 
man, who is treasurer of the Lorain 
Telephone Co., Mr. Hageman started 
the Lorain County Radio Corp. in 1928 
for the purpose of furnishing telephone 
service to ships on the Great Lakes, 
but definite plans did not materialize 
until 1933. Since that time the ship- 
to-shore service has been developed un- 
til today it is furnished to about 70 
ships on the Great Lakes. 

Mr. Hageman helped to organize the 
Black River Telephone Co. at Lorain 
41 years ago with only 120 subscribers. 


Hage- 


Today its successor, the Lorain Tele- 
phone Co., nearly 9,000 sub- 
scribers in Lorain, through one of the 
few completely underground distrib- 
uting plants in the country, and oper- 
ates exchanges at Amherst, Avon, 
Birmingham and Vermilion. 

The company installed the first un- 
derground wires in Lorain in 1902. A 


serves 








severe sleet storm 
much aerial plant and the company 
decided to install more underground 
wires, but lacked funds to place the 
city completely underground. 

A tornado in 1924 caused great dam- 
age to the remaining aerial plant and 
the company, with the state commis- 
sion’s approval, then inaugurated an 
extensive 10-year underground con- 
struction program amounting to thou- 
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for Improved Service” 
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NOW—ELECTROX 
Current Supply Unit 
for operator's sets at 
a new low price — 
$14.85. No batteries 
needed. 
Sent on Trial 
Machine 


2060-2068 Reading Road 
Cincinnati, Ohio 
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